The Association for Diplomatic Studies and Training Foreign Affairs Oral History Project
AMBASSADOR EILEEN A. MALLOY
Interviewed by: Charles Stuart Kennedy
Initial interview date: November 3, 2008
Copyright 2010 ADST
Q: Today is the 3rd of November 2008 and this is an interview with Eileen A. Malloy and it's
E-I-L-E-E-N A, stands for what?

MALLOY: Anne.

Q: Anne. With an N-E or an A-N-N?

MALLOY: With an E.

Q: A-N-N-E. Malloy, M-A-L-L-O-Y. And you go by Eileen.

MALLOY: Yes.

Q: Okay. Let's start at the beginning. When and where were you born?

MALLQY: | was born in Teaneck, New Jersey July 9, 1954.

Q: Okay. Can you tell me a little bit about your family, let's start on the Malloy side? Then we'll
go on your mother's side.



MALLQOY: Okay. My father was born late in his father's in life. His father hadn't married until
his fifties because he had gone off during the Spanish-American War to fight in the U.S. Army In
the Philippines and ended up staying on there and opening a series of businesses. So it wasn't
until his fifties that he met and married my paternal grandmother who came from Scranton,
Pennsylvania area. So my father was born when his dad was 52, 53, something like that, in
1932 and had a younger sister a year later. And then both his parents died by the time he was
in first year of high school. So he and his sister were left to the tender mercies of a team of
lawyers who acted as their trustees and sent them both off to boarding school and shut up the
house, and so my father never really had a traditional family.

Q: Do you know where the Malloys came from? It sounds Irish. Was it Irish or not?

MALLQY: Yes. | know that my paternal great-grandfather immigrated from Ireland. He came In
through the back door, went down the Saint Lawrence Seaway and crossed the border from
Canada and settled in Minnesota near a small town called Red Wing. He eventually married
another Irish immigrant who happened to have been born in New Brunswick, Canada to Irish
parents and then immigrated again to Minnesota. They got a land grant in the 1800s, then had
a small farm in Minnesota and had six, seven children, the youngest being my paternal
grandfather. His father died in an accident in a train yard where his father was a night
watchmen, | believe. He was hit by a train. That's probably why my grandfather lied about his
age and joined the army and went off to the Philippines. So by the time he came back, fifty years
later, he had no real contact with his relatives in Minnesota.

Q: What type of business was your grandfather in in the Philippines?

MALLQOY: Initially he worked for U.S. customs, which of course ran the Port of Manila. He was
a photographer and took some excellent pictures of the Port of Manila pre-World War Two,
which are some of the few still remaining. | recently sent them off to the Philippines so they
could have them in their museums. Then, at some point, he went into business making buttons
out of shell. He sold that business and went into the fine lace embroidery tablecloths, things like
that and exported to the U.S. There's still a building in Manhattan that has his name on the front
of It because it was quite a large business.



He had a brother come over and work with him who then died in the Philippines. At that point
he took his wife, my father, and my aunt back to the Philippines to run the business because the
brother who was in charge passed away. We have some great artifacts of that trip. | have
photographs. My father must've been five, my aunt four. They did the grand tour through
Singapore and China, Japan and on down to the Philippines, and | recently, two years ago, got
to go back and visit where they lived in Manila. Their exact house is no longer there. It was
destroyed by the Japanese, but an identical house right down the road still lived in by a lady
who's been there since before the war. She invited me in; | got to take pictures and come back
and show my dad, which was kind of fun.

My grandfather got a message from a business contact in Japan that he would be wise to
remove his family from Manila. So he sent my grandmother, father and aunt home. He stayed
behind, packed up the business. He came back, everything he owned was on ships in Manila
harbor waiting to leave, and my father told me the Japanese destroyed it all. Subsequently |
found out the Japanese destroyed the factories on the ground, but it was the U.S. military that
commandeered all the ships and had the contents dumped in the harbor. So he had a double
whammy, both the Japanese and the U.S. governments wiped him out.

My grandfather went into decline. He was by that point older, in his sixties. He had a stroke
and died. | can remember as a child in the '60s my father getting reparations from the Japanese
government for the factories, very small amount of money. So our foray in Asia ended at that
point. Everybody came back and settled in New Jersey.

Q: What about on your mother's side. How did your mother and father meet?

MALLOY: My mother's father, good solid upper middle class, worked for AT&amp;T, the early
AT&amp;T. So they were well off, and I'm told that my grandmother worked with the equivalent
of whatever was Dunn and Bradstreet at the time to identify suitable eligible boyfriends for her
three daughters. My mother was one of six children, three boys and three girls, she being the
oldest of the three. My grandmother invited said suitable young men. The Catholic, Irish Catholic
community at that time, most of them went to private parochial schools. A lot of the socializing
was done in the summers in the Catskills. My grandparents had a lake house, Tennanah Lake.
So there was quite a shuffle between the New Jersey area and the summer home. My father
initially was dating my aunt, the middle of the two girls. My mother was dating the man my aunt
would come to marry. At some point the two girls switched, which all was for the best. It was a
much better match. That's how they met, but, sadly, my mother passed away when | was four.
So the love of my father's life, having lost his parents, he then lost his wife. He was left with two
girls to raise, and being an avid hunter, fisherman, sportsman, he didn't quite know what to do
with these two young girls. So we were raised by a man pretty much with a series of
stepmothers. He was married four times.



Q: Good heavens.

MALLOY: Yeah. This one's working out very well.

Q: Okay. He's still going.

MALLOY: He's still going.

Q: On his fourth wife.

MALLQOY: Yes.

Q: Did, could you, where did you live in, would you say, were they comfortable circumstances?
Where did you sort of grow up as a young child?

MALLQY: | grew up in the house my grandfather had purchased in New Jersey, in Teaneck,
which is just outside the George Washington Bridge. When he purchased it in the 1930s, it was
the equivalent of being out in Leesburg here. It was way out. It was the country, nice setting for
a family and everything. It was still pretty nice when | was growing up there, but it was
beginning to get seedy. When we were, it must've been around the 7th grade, my father decided
to move the family to Connecticut to get away from what he felt was the city of New York
encroaching out onto this part of New Jersey. When | go back now and | show it to my kids,
indeed it's nothing like it was when | was growing up. Then it was a lovely area where on the
block, all the backyards opened to the center and the kids had all sorts of playmates. The
people who lived behind us had seven boys. The house next to us had six kids, lots of Irish
Catholic families. So there's no shortage of people to play with. It was the rare neighbor who
fenced their yard. Now it's really a very different place.

Q: Well, let's talk about how Catholic was your family. It sounds like this was a real Catholic
neighborhood, but | mean, in growing up particularly sort of the early elementary, up through
elementary school, how Catholic was your life and your family?



MALLOY: Well, | was sent to parochial schools through the 7th grade, Saint Anastasia,
Teaneck, New Jersey and if you do an oral history with Ambassador Vince Battle, you'll find he
went to the same parochial grammar school that | did at a different time period. So very, very
Catholic up until the point in time when my mother passed away. My father was raised in a very
Catholic environment and then sent off to Jesuit boarding schools. He went to Georgetown Prep
School and Georgetown University and Fordham and always surrounded by it, but he himself
non-practicing, didn't go to church on Sundays. So when my mother passed away and my father
subsequently married a Protestant, that all started to go away. We no longer went to parochial
school. We no longer went to church. | went off to Georgetown University, a Jesuit school, but |
wasn't a practicing Catholic, didn't go to church on Sunday.

Q: Well, how as a, up to 7th grade you'd be about 13 or so. | guess. How did you find being in a
school run by nuns and all?

MALLOY: It was a little strange because that period, in the 1960s the social mores were
changing, and | should step back and mention my father's younger sister became a nun. The
way she tells it is when my father decided at age 19 to marry my mother, that meant she, the
sister would have to live with a wicked aunt who had moved into the family house to take care of
them. The aunt was so horrible that my father's sister decided she wasn't going to do that, and
she decided to enter the convent. As | was questioning nuns and how they could survive in what
was the culture of the 1960s, | had an aunt who was in the convent so | understood perhaps
more than the average person what would drive someone to become a nun. However Iin the early
"70s my aunt actually left the convent having spent virtually her whole adult life there. So that
confirmed my beliefs that this really wasn't sustainable, and indeed it hasn't been. There are
very few young women going in now, and it's because they have options.

Q: You know being a secretary or it was also being a home keeper, as you say, looking after
aged parents and all that.

MALLOY: Well, according to my aunt there was no socially acceptable way to avoid marriage
other than to go in the convent. She did not want to marry. It was a very good life for her and she
has great friends from the convent to this day. But | remember in the 8th grade asking one of the
nuns what had become of a very pretty young nun with striking red hair. This was the time
period when they were beginning to push the veils back. So they no longer covered up
absolutely everything. She had disappeared and | remember asking what happened to her. They
were very upset with me, and | intuited that she had left the convent. So it was a time of change.



Q: Well, did you find that all these stories about nuns and rapping the kids on the knuckles and |
mean there was all the nice nun and the nasty nun and all that did you run across that sort of
thing?

MALLOY: Well, | remember in grammar school in Saint Anastasia's there was this rumored
spanking machine in the principal's office, but no, | never, never had anybody physically touch
me. That had pretty much gone away by the 1960s. The nuns would call upon the priest to come
in and glower at us if you were really misbehaving. But when we moved to Connecticut, we
spent a year at a parochial school in Danbury, the nearest one to the house. Danbury is a rough
factory town. There was a whole different group there. Then the nuns had kind of given up on a
lot of these Kids. It was more focusing on their education and not trying to control their whole life.
That was a real eye opener for us.

Q: Well, were you still along this particular theme, were you told what to read and what not to
read and all that or what movies to see, any of this sort of stuff?

MALLOY: Not by the school. That was all controlled by our parents. Pretty much, the only
movies we got to see were Disney.
Q: Okay. Were you a reader?

MALLQOY: Tremendous reader.

Q: Can you remember any series or books or any particularly struck you that you enjoyed?

MALLQOY: | discovered an author, | think his name was Albert Payson Terhune.

Q: Collie dogs.

MALLQOY: Dogs.

Q: Oh yes.

MALLOY: Loved, so much so that | remember reading in a book where he lived and while we
were on a road trip and we were near it, and | asked my parents if we could stop there so | could
meet him and they finally had to break it to me that the man had died 40 years earlier. But | just
loved his books.



Q: Do remember a cartoon in the New Yorker by Gluyas Williams who used to have cartoons
"The Day the Soap Sank at Ivory" and he had "The Day the Collie Refused to Rescue" a lady
showing this guy with a pipe smoking and the collie is looking very diffident. Well, some young
lady is drowning in a pool and the collie is-

MALLOY: So what? But | loved that. We were allowed to go the school library once a week as
a class. | remember once | started reading, | was going through a book a day. So | got special
permission to go every day and get a book, where the class went once a week. | read through
the entire library. My father had an extensive library at home. So | started out of desperation
reading all his childhood books. | read, my aunt's Bobbsey Twins didn't hold my attention very
much, so | got into some strange series of Poppy Ott, and | still have these books. | rescued
them when my father was going to throw them all out. And then what was the classic boys'
detective series? The Hardy Boys.

Q: I was thinking Nancy Drew. Did she-

MALLOY: | eventually got into those on my own, but my aunt didn't have those. But in going
through my father's library two things happened. One, | ran out of children's books and started
reading adult books. So didn't really understand all of them but was reading way above my head
and also, | found some surprising things in there. For instance he had taken a book and carved
out the interior to use as a little hiding place with all these cherished things.

Q: Oh yeah.

MALLOY: And he had long since forgotten. It had been sitting in the library forever. So | pulled
this book out and, of course, | opened it up, and here it's carved out and we had a good time
going through that together. And the interesting thing was he didn't use one of his books, he
used one of his sister's because he didn't want to hurt any of his. But since | had read so much
when he needed to find a book, he would ask me, and | would know where it was.

Q: Well, did any, sort of tales of adventure, thinking of Jack London or Richard Halliburton.

MALLOY: Jack London.

Q: Are these, these got you going outside the United States. Did these-



MALLOY: No, the thing was it was all fiction to me. It wasn't real. It didn't apply to my life.
What got me thinking outside the United States, and the irony is | didn't know anything about my
grandfather living in the Philippines until my adult life. It wasn't like | wanted to follow him. For all
| knew | was the first Malloy leaving and living overseas, which is very narrow minded of me of
course. In high school | decided | wanted to study Russian. | got into Russian literature big time.
It was very dark and brooding, perfect for a teenager. That's what got me looking overseas. |
wanted to go to Russia. Of course then it was the Soviet Union.

Q: Well, how about, let's see you're moving into, you're a young teenager moving into the '70s
now. How was the world presented to you or was it presented very much?

MALLOY: It was very, it's like living in a bubble living in that part of Connecticut. There was
this messy dark world somewhere out there that didn't really infringe on Fairfield County,
Connecticut. There the concern was clothing, horses, money, cars, social standing, and | never,
I'd never fit in there. | felt very uncomfortable partly because | started school at four. When my
mother died, they put me in school. They didn't know what to do with me. My older sister and |
were in Kindergarten together and went all the way through school together. So she had her
world and her friends. And | was just sort of on the periphery of it because | was younger, and at
the same time | was, until senior year, the tallest girl in the whole school. | had this sort of
double whammy. | was younger and | was taller.

Q: Talk about being tall. Today it's considered sort of a plus, but at one time all the boys seemed
to be shorter, didn't they? Did this cause problems?

MALLOY': Huge problems because you want to fit in. What people don't realize is if you're tall,
people look at you. If you're an extrovert and you like that attention, it's wonderful. If you're an
introvert as | am and as my younger daughter who is 6 foot 3 is, you don't want people staring at
you, commenting on you, evaluating you. So it's very, very difficult. The first thing people notice
about you is your size. You can't blend in and be part of the group. When you're a teenager, you
want to be part of the wallpaper, part of the group, you can't do it. I'm sure there's lots of people
who are not noticeable who would love to stand out. You always want to be what you're not. So it
was very, very painful. You'll remember the ads, the frozen food company, Jolly Green Giant. |
would walk down the hallways in school and people would go "Ho-ho-ho".

Q: Yes, It was a big giant that was green and his theme was he went "ho-ho-ho and then selling
peas, frozen peas.



MALLOY: And not the kind of thing that as a teenaged girl you want people to be insinuating
you look like a jolly green giant. Now, as an adult | know, there was really nothing to it. But it
made you uncomfortable to walk down the hallway. By senior year there were some people,
some boys who were taller than | was, and | found out in the graduation ceremonies there was
actually a girl taller than | am. But she never stood up straight so | never realized it. But they
made her stand behind me in line.

Q: How about sports? Did they try to push you into basketball and all that?

MALLOY: At the time | went to school, no young lady would engage in sports except gentile
tennis, maybe some horseback riding. Again | didn't fit in. My first stepmother came from a very
athletic family. Her mother had been in the Berlin Olympics with Jesse Owens.

Q: '36, yeah.

MALLOY: Her mother actually was a basketball player, but they didn't have women's
basketball in 1936, so she did track and field. Her brother was in the Tokyo Olympics decathlon,
Russ Hodge, and should've been in the Mexico City Olympics, but during the tryouts in Lake
Tahoe he pulled some muscle and didn't make the team. So Laura Lee who was my first
stepmother at some point decided that she wanted to form a girls' basketball team and tried to
get us to play, and | remember being absolutely mortified because only boys played basketball.
This is the last thing | wanted to do. My father was a competitive trap shooter and was
Connecticut state champ for a number of years, tried to teach me, and again | was very
uncomfortable. The concussion and the sound and | felt awkward. | had no models. There were
no women doing this. He subsequently taught my older sister who did very, very well. There was
a period of time when he was the men's champ and she was the women's champ for
Connecticut. So sports didn't really take with me. | found out late in life that | have what's called
sports-induced asthma. It's a breathing problem and | need-

Q: A squirter.

MALLOY: Right to be able to breathe. But it wasn't a salvation. Where now if you want to
engage in sports, perfectly acceptable, great way to get to know people. That wasn't an option
when | was growing up.

Q: How about, well, moving sort of in high school. How about boys? | always think of that scene
iIn the American Graffiti movie where the girl looks like the Statue of Liberty, is much taller. |
mean this-



MALLQOY: | refused to have anything to do with anybody who was shorter than | was. | was
just so super sensitive about that. That was almost my sole criteria for dating. Of course that
was ridiculous because | missed out on all sorts of people who would've been very compatible,
but | really did not date in high school. My older sister did. My older sister is 5 foot 6. I'm 6 foot. |
took after my father. She took after my mother. So she did all that dating thing. | read.

Q: Probably came out ahead. I'm a great reader. Let's talk a little bit about Connecticut society at
the time. | mean this is the place where of course a lot of the people who were in that era of
stockbrokers, advertisers, they were making good solid money. Did you fit in? Were you part of
would you say the moneyed class there or middle, upper, lower, moneyed class or not even in it.

MALLOY: There's old money, new money. Old money is like hundred year old money. New
money was anything in the last 30, 40 years. My family being Catholic first of all didn't fit in at
all. Secondly, didn't fit in because my stepmother being a second wife at that point and being
from the Catskill Mountains, and | remember my first stepmother almost always wore trousers.
None of the other mothers wore trousers. They all wore housedresses. | remember being
mortified that she wore trousers. She was ahead of her time. But she didn't fit in.

Q: Sort of the Katherine Hepburn of the period.

MALLOY: Sort, but nowhere near the class. So we didn't fit in and when we moved to
Connecticut, neither of my parents really tried to socialize with the neighbors. They didn't really
fit iIn with them. So they eventually adopted their own circle of friends, which were people from
the hunting, shooting, trapshooting world. My father was a big game hunter in Africa and other
places. So they would travel with their friends, but they never really made an attempt to insert
themselves into Ridgefield, Connecticut society. So that left us, the children, at a great
disadvantage.

Q: No country club things.

MALLQOY: My father refused to join country clubs, absolutely hated them. He said if he
couldn't shoot there, he wouldn't join. So there were all these disadvantages for us because
there was no way to break into that society. We ended up making friends in our high school, but
It was not a happy period.

Q: What were your high school, what was your high school-



MALLQY: Public high school, Ridgefield, Connecticut.

Q: | would think there would've been quite a drain off particularly in that class of the kids going
to prep school.

MALLOY: Yes and no. Certainly the old, old moneyed kids, and you have to keep in mind the
time period, the late '60s, early '70s with kids getting into drugs and stuff, a lot of kids were
being sent off more to babysit them than anything else. Because it was academically a very
good high school, lots of families sent their kids there. It was actually my savior. A couple good
teachers.

Q: Okay, let's talk about the academics. We've been on the social side. Academically, what
turned you on, what turned you off in high school?

MALLOY: Well, anything that was rote turned me off. Anything that you had to study, for
example everybody had to read Walden's Pond. | was attracted to teachers who could make you
understand why this stuff was relevant, not just everybody says you have to learn it. By
sophomore year | realized that the French | had been studying for three years was, | was
hopelessly behind. | was just parroting, didn't really understand it. | had never been taught the
alphabet, how to pronounce it the way the French do. So | decided | wanted something totally
different, and | picked Russian. It was the best thing | ever did because the teacher was
inspirational. All she did was teach Russian. Her name was Mrs. Grossfeld. She was an
1¢,v2migri;, 2 who wanted the school to have Russian in its curriculum. She was never accredited
as a teacher. But she was great, and she would give you as much time as you needed, come
after school, give you extra reading. She was the one teacher | kept in touch with for years after |
left school. She taught in the Russian program at Middlebury in the summers and then
volunteered at the high school. So that was good. Economics, we had, how many high schools
had economics?

Q: | don't think I'd ever heard of it as a course.
MALLOY: It was a dragon lady that taught it and she was very good and when | went off to

university and studied economics for the first year, it was nothing new. | had had that all before
and that was really good. | had a couple of AP English teachers who were just phenomenal.

Q: AP Is advanced placement.



MALLQOY: Yes. But 90 percent of it was just get them through, get them through, get them
through. It was a very funny time. It was before anybody could intrude on family life. My first
stepmother was very violent, and | remember my older sister going to school with a black eye
and her front tooth knocked out. Today teachers would say something. Then, not a one.
Everybody ignored it. In that part of Connecticut you never questioned what went on in a child's
family. So it was a very different world.

Q: Well, as a tall girl without, | take it an awful lot of parental guidance, am | reading this
correctly or not?

MALLOY: We had some very strict boundaries, but we were told what we could do and
couldn't do, but on day-to-day interaction, virtually none. We were on our own.

Q: At the high school, what were some of the forces working on you? Was it cool to be smart or
was it cool not to be smart or drugs or whatever? Anything that affected you.

MALLOY: Fortunately there was very little drugs, lots of alcohol, very little drugs in this school
except in the fringe who left school and knew where to find it. Kind of the scruffy losers. There
were more drugs actually in the private schools than in the public at that time. It was not cool to
be smart. It was not cool to be socially minded. However we discovered some new things. For
instance when | was in high school, the first ever Earth Day was held and it was a radical idea.
It was being pushed by the Sierra Club.

Q: Can you explain what Earth Day is?

MALLOY:: Earth Day was taking a day to avoid harming the environment, to focus on the
environment. So that meant not driving in a car, putting up posters, trying to call attention to the
environment being damaged by dumping in streams, whatever. It was a brand new thing so
schools got to do it however they wanted. But it was the students doing it. It wasn't the school
organizing it. | remember my sister who loved horses and rode a lot and a couple of her friends
deciding that they would ride their horses to school rather than take the school bus. They
however A, grossly miscalculated the amount of time it would take to ride, and so they were
hours late for school and missed the first of their classes and B, hadn't really thought through
what to do with the horses while they were in school. Schools didn't really come with barns in
those days. So they tethered them out by the gym, and of course all day long most of the
students were hanging out there petting horses. So it was rather disruptive. But it was the first
time | can remember a group of students doing something to try to open the eyes of our parents
and so that was considered cool. But being tall and being studious, not cool.



Q: What about some of the social movements. Did the, Vietham was pretty much over by the
time you were in high school.

MALLOY: Oh no. Oh no, no, no. Vietham was in full swing.

Q: Where did you, where did you fit in there?

MALLQY: Well, the driver or the fear was that boys would be drafted because the draft was
going on. So you saw lots of young men who otherwise would've been quite happy to go into
blue-collar trades enrolling in college to avoid the draft. So it was a bit deforming. | remember my
sister's boyfriend who came from a working class family. His dad had been a plumber and
Jimmy put himself through school by working as a plumbing general contractor and would've
done very well going off to that but had his arm twisted to enroll in college. He really wasn't cut
out for that and hadn't prepared through high school to go into a college track. In those days
they split you. There was a college track and just finish up high school and go in trades. So that
affected us. It was the fear of who in the graduating class was going to get drafted. In my high
school years | can only remember one casualty of Vietham War from my hometown. But it was a
smallish town. Ridgefield at that time was about 20,000 people. But it was a huge part of our
life, and | remember watching a protest down in Washington because | was going to go to
Georgetown, and the year before | arrived, one of the large unruly protests took place across the
Georgetown campus and the police tear gassed people on the campus. So it was something
that | was very aware of. We don't talk politics in my family so | don't recall having conversations
with my father about it.

Q: Did your family fall politically in any camp or not?

MALLOY: Family traditionally far, far right Republican. George Wallace kind of-.

Q: What about race, civil rights and all that?



MALLOY: Huge problem. Huge problem. | remember at one point there was only one African
American family in the whole town, and their children went to the high school. The one in my
class actually was president of the class. There were no problems in the school because they
were perfectly accepted. It was probably a problem for them because they felt more like they
were out there being stared at as | was. But there was no animosity and no groups. It was a
very, very white Caucasian area at that time. But within my family it was a hot button issue. |
remember asking my parents at one point would they have a problem if | ever dated somebody
who was of another race, and to this day my father will go on and on and on about that. In fact
he told one of my children not too long ago that in high school | had dated an African American
and how upset they all were. Well, | would've had to work real hard to do that because there was
only one. He and | never dated. But | mean | was just asking the intellectual question, but in my
family race is a tough, tough issue.

Q: Now it seems almost a dated question but we are going back. How about, where stood things
with Jews there because this, particularly around that whole New York periphery, some places it
wasn't much but there | would think it would be a big factor.

MALLOY: Huge issue with my dad. | don't, | don't recall with my first stepmother. Didn't talk to
her much. It still is with my dad. They were raised in an era with very strict definitions. Yet he
has very, very close friends who are Jewish. My dad is a bit of a misogynists, if he gets on the
plane and the pilot is a woman, he'll want to get off. Yet I'll say to him, "Does that mean you
don't respect me?" "No, you're okay." I'm the exception. But that's something that | struggle with
because my life is not that black and white. But for his generation issues of race and religion
are, and that's what's playing out now a lot in the current election.

Q: We're talking the day before the election between Barack Obama and John McCain, and we
were talking sort of off mike about the concern that latent racism may play a deciding role in this
election.

MALLQOY: And | don't know that they would call it racism. They would have a different word for
it. They have a lifetime of experience that in their mind colors these feelings. They tend to look at
extremes. I'm trying not to be judgmental. It's just that my life experience is very different. So
what pleases me is that my children seem, for the most part, oblivious to these factors in their
relationships. | think that's the goal we're all aiming for.

Q: | come from your father's generation. | was born in 1928. | recall much of these things going
on, and | went to school at a prep school in Connecticut, and there were all sorts of snide
remarks about Jews and my fraternity didn't want Jews. | wasn't too, | didn't particularly come
from that society but you couldn't help but feel that whole thing going on.



MALLOY: It was painful and yeah, | heard it growing up. | hear it still when I'm around people
of that generation who feel comfortable expressing those fears. As a child you can't question it
overtly. But when | left that environment, and | think that's part of the reason | left Connecticut
and never moved back, | put myself in environments where | could question it and gradually
move to where I'm not surrounded by it. That's been a conscious choice on my part.

Q: Okay. When you were in high school, did the world beyond Connecticut intrude, particularly
I'm thinking of Europe or Asia or anything like that? You were taking Russian. But how did that,
what were you up to?

MALLOY: Well, it's before the internet obviously, but | was an avid newspaper reader. We got
a paper every day, and | read it cover to cover.

Q: The Hartford or The Courant or the New York Times?

MALLOY: Danbury, Danbury.

Q: Oh Danbury.

MALLOY: And occasionally I'd get the New York Times, and that was thanks to my economics
teacher because she made us get the New York Times and follow the stock market. So | would
pick up the Sunday New York Times and read that. But | was a voracious reader and | would
just, my friends still laugh at me. | just still can't sit still. So wherever | was | would be reading.
That's how | began to focus on the world outside. But more on the then Soviet Union than
anything else. That's where my real interest was.

Q: In high school was there any good course or books or anything that sort of gave you a better
insight other than it's an evil empire?

MALLOY:: Well, | started out with the literature. | read Tolstoy and Dostoyevsky and all those.
So | was reading classical Russian, pre-revolutionary things. The Russia | was looking for really
didn't exist anymore. That was my first rude awakening, and my Russian language teacher was
very supportive, recommended readings, and she then mentioned to me a Fordham study
program to go over to the USSR for the summer. So | actually spent the summer between high
school and university traveling around the Soviet Union studying Russia.



Q: Well, let's talk about this. What year was this?

MALLOY: It was, | graduated from high school in 1971. So this was the summer of '71. When |
signed up for this group it turned out | was the only female, which was a bit of a gulp, so they
dragooned some other young lady from somewhere and convinced her to come along so there
would be at least two of us on this trip. We went first to Paris and studied Russian, basic
Russian for two weeks. Then we went into the then Soviet Union, and then at that point lost one
member because it turns out one of the boys was traveling on a Republic of China passport,
and the Soviets refused to give him a visa and let him in. The group split right down the middle
between the half that were Catholic and half that were Jewish. There were a lot of Horace Mann
students on it, which | found very interesting. That we went all the way up and down the
European side of the USSR so there was | was, right out of high school, and | was in Georgia,
Armenia and Azerbaijan and Moldova, the Caucuses, Ukraine and all the way up to the Finnish
border. It was Leningrad at that time, not Saint Petersburg, Moscow. So it was a really, really
good trip for me in terms of understanding the contemporary Soviet Union.

Q: Well, you'd been brought up on Dostoyevsky and Tolstoy and they say it's a different thing.
How did the Soviet Union hit you?

MALLOY: Well, in 1971 the scars of World War Two were very visible. The streets, especially
on holidays, would be full of veterans. | mean it seems an incredible number of people would be
missing an arm or a leg, something | would never see in the United States. So that really struck
me, and | had read books about the siege of Leningrad so to actually see the signs on the street
that said in Russian, "During bombardment, this side of the street is safer." And things like that.
It was the first connection to history that I'd ever felt because the material covered in history
books ended well before anything of relevance to a teenager in those days. The poverty, people
would have, | remember, maybe two sets of clothing-one winter, one summer. So that difference
between Connecticut and its fixation on outward signs of affluence | found remarkable. Then the
third was the fact that people's intellectual life was so rich. They actually wanted to talk and
discuss things, not just own things, and | found that very attractive. To this day Russians are
great at having intellectual conversations.

Q: Around the kitchen table.

MALLOY: Yes.

Q: Were you able, were the handlers ever present? You were a bunch of teenagers, | guess they
didn't care too much.



MALLOY: We were in a little bubble. In those days it was very carefully controlled. And by
some fluke instead of being handled by the Soviet organ that normally handles student groups,
we ended up with Intourist and so all the hotels and everything we were in, we were there with
tourists and carefully selected guides, and we were not under any illusion that we were
interacting with average Soviet people.

Q: How did you find sort of the outer reaches of the empire in other words not just the Russian
parts, the other parts.

MALLOY: Well, that's what actually got me interested in what | focused on in the State
Department, which is the other nationalities. | remember seeing a movie, The Russians are
Coming, right before | went, this image of this tall blonde Nordic things. Well, my first shock
thinking at last | was going to somewhere where people were taller than | was, is it was quite the
opposite. Slavic people are generally shorter, dark and there aren't that many who even came up
to my nose. But then when you got out to the regions the diversity and the different accents, the
fact that Russian was second language for a lot of these people. Being in Georgia in the
summertime | remember being struck by an old Georgian church that was centuries old up on a
hill overlooking the town. You go up there and they're chanting Georgian chants, how old their
history was compared to ours. It was a really, really good trip, and it pushed me further in that
direction when | went to university.

Q: So you went to Georgetown?

MALLQOY: Yes.

Q: Was this, Georgetown had turned coed? | assume it had.

MALLQOY: Yes, it was definitely coed except I'm thinking the nursing school. | don't know if
they had men in the nursing school in those days, but the College of Arts and Sciences, Foreign
Service, Business they were coed. But it hadn't really settled in. Yes, you were there, but for
iInstance, women were not allowed to use the gymnasium except Tuesday and Thursday
evenings between seven and nine pm. Women had mandatory gym classes; boys did not. |
mean there were these sort of weird little, women had what they called parietals. We had to be
in the dorm by a certain hour of the night. Boys didn't have that. So funny, fluky little things.

Q: Well, what caused you to go to Georgetown?



MALLOY: My dad had gone there, just for a year before he transtferred to Fordham. We, my
sister and |, went off to college the same year. So he set some ground rules. We could go as far
south as Washington, DC. We could go as far west as the Appalachian Mountains. We could go
as far north as New England. So, in other words, no Hawaii, no California, no Florida. | basically
went as far as | could go.

Q: This is the era of free speech and everything else out at the University of California. Your
father must've been looking with a certain amount of horror at what was going on at the
university.

MALLOY: Well, | remember amongst their friends occasional whispered comments that we
weren't supposed to hear about somebody's daughter becoming a hippie and it almost sounded
like the person had died, this mourning of someone being lost forever. So yeah, there was a lot
of that concern. | remember my father being perturbed when | got my first pair of blue jeans. Of
course we grew our hair long, and he was always wanting to know when we were going to cut it;
what was the goal. There was a friction there, and yet he had always been a rebel in his own
culture. | mean he never followed the rules. So | guess we didn't get as much grief as we
might've. Since | didn't have a mother telling me how to dress, my father didn't have a clue how a
young lady should dress. We didn't have all that. So it was more the social mores. He was
worried that we would hang out with the wrong people. His classic comment to me was he didn't
send me to university for four years so | could work for the rest of my life. In other words | had
failed because | didn't marry a rich man.

Q: Okay, Georgetown, you were there from what, '71 to seventy-.

MALLQOY: Well, | was class of '75. | actually finished early. So December of '74 | finished my
studies.

Q: What was Georgetown like? How did it strike you when you got there in '717?

MALLQOY: Lonely. Again it was Connecticut all over again. You had the prep school kids who
nung out together. You had the sports kids who hung out together. | fell into the group, the
Russian group in the School of Languages and Linguistics and spent a lot of time with them, but
was given a choice and | made the wrong choice. | could either start Russian at the bottom or
because | tested in with fairly good scores | could go into the advanced class. | went into the
advanced class. | was with upperclassmen, and | was always the bottom of the class. In
hindsight | should've been with my own peers. There was no, in those days there was no
student union. Aside from the library there was no place to go and gather with your fellow
students. The social life was keg parties in some boys' dorm. There was no way to connect.




Q: Was the hand of the Jesuits heavy at that time or no?

MALLOY: No. Very light. If you were Catholic, you were required to study theology. If you were
not Catholic, you could take an alternate religion course. That was one course in your four years.
Really there was not a strong, strong mandatory participation in the Catholic faith. You could
seek it out, and it was certainly there, but it wasn't imposed.

Q: How did you find the academic atmosphere?

MALLOY: Much tougher than I'd ever expected. | never had to study in high school so | didn't
know how to study. In my school we didn't have to do the kind of term papers that you do in
private school. My education had always been if you read the material, the answer was in there
somewhere, not read and analyze it and come up with your own opinion. That's the first time |
ran into that, and it was a bit frightening at first. It took me a year or so to adapt, and by the end
of my sophomore year | was actually doing quite well. But the first year | didn't know if | was
going to make lIt.

Q: | talked to somebody who was at Harvard actually at an earlier era. And he said it was almost
a truism that the prep school kids at Harvard did much better than the high school kids that
came In the first two years, and then the high school kids surpassed the prep school kids
because of the, well, the writing mainly. Well, more individual attention.



MALLOY: And also, Georgetown was going through a change. Before | got there, students
were very, very interested in social change, the Vietnam War protests. We were considered, the
class of '75 had showed up in '71. We were considered the group that didn't care, and what they
meant by that is we were the first ones that came back wanting to get an education, buckle
down and study. It's almost like a light switched off. The school was trying to reinvent itself to
adapt to the protests of the year before. So when we showed up, instead of having a set
curriculum, you had two choices in the School of Foreign Service. You could either be an
international affairs major or an international economic affairs major. There was a set curriculum
depending on what you chose. | show up as a freshman and they say we're going to throw that
all away. We're going to let you create your own mandatory set of courses. Well, the problem is,
what do you know as a freshman. You're handed a college catalog, and you pick out of it and
construct this mandatory four year program. Well, | didn't know how to read a catalog. One, |
didn't know the courses are not offered every semester. Some of them are only offered every
three or four years. Also, | didn't know how to tell the difference between a graduate course and
an undergraduate. So | set out this thing where my whole last year I'm basically taking graduate
courses, and they're mandatory for me. I'm getting undergraduate credit for graduate work.
Again I'm always, I'm always out of my element and catching up. So there wasn't good guidance
because somebody should've looked at that and said, oh wait a minute. This is just not
sustainable. If there were really good guidance systems, | never found them. But | made it. You
were on your own and it was sink or swim.

Q: What sort of courses did you end up, did you find yourself developing a good core?

MALLQOY: Yeah. | focused on Soviet and Eastern European studies. | was in the School of
Foreign Service. They had their own Russian language, but it was like Russian light. | wanted
more challenging so | took Russian with the Russian majors in the School of Languages and
Linguistics. But then in the Foreign Service School | ended up taking some great courses. For
instance a survey of East European from Jan Karski, and | don't know if you encountered Jan
Karski. | thought he was a great professor. | didn't know until years later that he was actually a
renowned Polish freedom fighter who played a huge role in World War Two. Matter of fact now
there is a statue to him on the Georgetown campus. So he was a treasure. Father Zrinyi was a
Jesuit from Hungary who taught economics and he was a wonderful man. He ended up being
my advisor. He would have a class of 60 to 70 students, and by the third week he would know
everybody by name. | would slouch in the back row and want to put my head down and sleep,
and you'd put your hand up and he would call on you by name. | remember realizing that for the
first time, and he took a personal interest. So it was three or four professors like that who kept
me in line.

Q: Working on the Soviet Union, was there a thrust to it? This is an awful place or this is an
Interesting place or what?



MALLOY: No. There was an attempt to look at it from all different sides. A matter of fact, |
remember Georgetown hosting some Soviet exchange students, there was an official exchange
program. We sent undergraduate students there, and | participated in that in 73, summer of '73,
and they sent a much smaller number of graduate students to the United States. Some of them
came to Georgetown, and | remember the Ukrainian and Russian students at Georgetown
protesting some event when the Soviet scholars showed up to speak. | remember thinking this is
really terrible. | mean, shouldn't we at least listen to them to hear what they want to say. So as a
university, they were very open to it. Not all the students were open to it. The other cross-cutting
Issue was Iran. We had lots and lots of Iranians who were refugees from the Shah and the
Iranian secret police attending Georgetown. The wife of the Shah of Iran was actually the
keynote speaker at my graduation ceremony. We had all these protests that shut down the
campus and everything. Of course within two years complete turn over. But did these people go
back to Iran now that the Shah was gone? No. Now there were new protests. Different types.

Q: Yeah.

MALLOY:: So the school just let the students think and act within certain boundaries, like my
home, my upbringing. We all knew how far we could go but we were given the freedom to
explore. | don't remember the school having a set political philosophy on the Soviet Union, pro or
negative.

Q: Did the university make good account of the wealth of experience that's in the Washington
area?

MALLOY: Yes and no. At that time we didn't have a lot of the names that you see now at
Georgetown. Lots of the professors | had were White Russians who had fled from the Soviets,
but they were contemporary people. You have Madeleine Albright there now. Did not have a lot
of that at that time.

Q: How did this Russian trip or Soviet trip work out for you? You spent a year at-?



MALLOY: No, | did a summer exchange again. | didn't think | could take the full winter
program over there. So | did the summer of '73, CIEE, Council for International Educational
Exchange, which was the official exchange, and they drew on about five core universities,
Dartmouth, Kansas, Georgetown, a couple others. About 180 American undergraduate students
were there that summer. It was an interesting experience. The normal dormitory that they used
for American students was under repair, which is a very typical thing you see over there.
Everything is always under repair when it is closed. So we ended up in the African students'
dormitory, which was pretty horrific. There was one ladies' room for 90 of us, and there was one
men's room for the 90 of them. They were at the far ends of the dormitory floor. We had one long
floor, 180 of us. So about half way through the program, the guys got tired of walking all the way
there, and the girls got tired as well so we just started using the same ones. It was a very, |
think by the end of the summer we were adopting Soviet methodologies about the way we ate or
socialized, but we were very carefully contained again. The Russians assigned to work with us
on a program were all handpicked. The students supposedly that we would be hanging out with,
any students who attempted to come in and meet us were shoved away. It was just to learn the
language and the lives of the Soviets. There was no interaction.

Q: Did you see the African students? Was this part of the global university or-?

MALLOY: No, this was, because the university was not in session for the summer except for
our program.

Q: In St. Petersburg.

MALLOY: It was Leningrad then.

Q: Leningrad then.

MALLOY: No, there was no one in this dormitory other than us with the exception of about a
two-week period a group of Danish students were put in with us for a short time period. So it
was just the facilities. We had no hot water except about two weeks of the summer, which
doesn't sound bad except over there they have central heating. A whole area would have a
central water plant. It would be piped underground. It was 60 degrees outside. It was like being
up in Finland in the summer. It's not all that warm. The water was just unbelievably cold. You
couldn't stand to take a shower in it. So being good Americans we all felt very deprived, but we
learned to go off to the local banya or bathhouse and take communal baths.

Q: Were you able to indulge in the glories of Leningrad in those days?



MALLQOY: We were. We got to be there through white nights, which was interesting. That's the
period of time when the sun does not go down at all. It's a big celebration. We were there
through Navy day when they bring the Navy ships right up the river, got to see the museums,
the Hermitage of course being spectacular and wandered around town, got up to the Summer
Palace, the beautiful fountains, gold fountains up there. But always like | said, in very carefully
controlled manner, we were never on our own.

Q: Did you ever get out and go into the country. It always struck me | spent in the '60s | was in
Yugoslavia for five years. A city is a city and they're always kind of dirty and all, but it's a city.
But go ten miles out and all of a sudden you're back in the 14th century or something.

MALLOY: We could go anywhere we could get on public transportation, but as far as getting
out, they would set up a weekend trip to Novgorod or something and you would sign up, and it
became controversial because they insisted on hard currency. They wouldn't take their own
money. That made it extremely expensive so that was a bit of a problem. So some of the more
adventurous would use public transportation and get out and about, but they had us on a
schedule where even on Saturdays we had to be in classes. So that really limited your ability to
get into too much trouble. But we had no transportation other than that.

Q: How was your Russian?

MALLOY: It was better than most of the other students with the exception, | mentioned there
were a lot of White Russian professors at Georgetown. Well, their children were in my classes,
and they grew up speaking Russian at home. So they, of course, were completely fluent but with
a sort of archaic form of Russian. My Russian was pretty good except it turns out my cherished
high school teacher was really Ukrainian, and | had this strong Ukrainian accent. So people
thought | was from the Baltics. | didn't learn as much as | should have in terms of broadening my
vocabulary, but my fluency was much better.

Q: How did you feel by the time you came back from these two experiences in the Soviet Union
about the Soviet system, the politics of the thing, the Cold War? Did you have any opinions?



MALLOY: | wanted to understand more. | didn't have this sort of reflexive, they're bad; we're
good. | was at that point in my life questioning everything. But | didn't like what | saw over there
in terms of the way people lived. You could see real disparity between the haves and the have
nots. The have being the party officials, and | could feel that there was more to this than was
being advertised. | subsequently learned that my instincts were right. So, | didn't come back
from these trips feeling that Communism was the wave of the future and this was all great. Nor
did | come back thinking that the United States had the perfect answer to everything. One of the
things that troubled me was the few African American students were mistreated, and it showed
an extremely racist side of Soviet Russian culture that | found very unappealing; however, we
had it in our own culture.

Q: | think In many ways, there was a time that | think it was really pronounced. | remember
dealing with African students who ended up in sort of a booby prize but getting their university
education, mostly Ethiopians, in Bulgaria of all places, called black monkeys, they all of a
sudden decided to hell with this and left.

MALLQOY: It's still there. It's a very strong factor.

Q: They haven't really been able, we've worked at the thing. Well, | mean, this election we may
have a black and white president in a very short time. Anyway, did you have any feel while you
were going through your education at Georgetown and all about the government, obviously the
American government, given what you were picking up from your parents and Connecticut and
your own ideas of this? How did you feel about it?

MALLOY: Well, this is a period when Nixon was president, and | was less than impressed. My
boyfriend came from a very Republican family. His parents had been displaced people from the
Baltics and staunch Republicans and supporters of Nixon. | actually couldn't vote until after
university because, if you remember, | started school early, and | wasn't even legally able to
drink or vote until after | finished university. But | was much more inclined toward the Democratic
side at that point. It was all tricky Dick and that caused me to have negative feelings about the
whole government. | remember at that time police were highly suspect in my mind, but no
empirical evidence, just part of that whole age where you didn't trust anybody in authority. But |
did not, like some of my fellow Georgetown students, go up on the Hill and volunteer and look at
the legislative side. So | had fairly negative feelings towards the government altogether.

Q: Did you, Georgetown | don't want to say was immune but was not hit as hard as many
universities by sort of the campus events, was it?



MALLOY: Only the year, spring '70 was the one time, and | think A, it was physical distance
and setting and B, the fact that it's much more prep school than other schools.

Q: Well, you graduated in '70-

MALLOY: Class of '75. | came back in the spring of '75 and attended graduation, but | actually
finished in December '74.

Q: So whither?

MALLQOY: | went to New York City. | actually married my boyfriend from university in January
of '75, and went to work for Dunn Bradstreet in New York City as a credit reporter on the streets
of Brooklyn.

Q: What was the background of the man you married?

MALLOY: He was Latvian, still is Latvian. Both parents Latvian DPs, displaced people, met
and married in a DP camp in Germany and subsequently immigrated to the United States. He
was born in Boston, so Boston very broad accent, ROTC. We were very different. We were in
New York for three years. He was a federal policeman and based on Staten Island at a national
park, Floyd Bennett Field, and | worked, as | said, for Dunn and Bradstreet.

Q: Okay, what were you doing at Dunn and Bradstreet? What was the time? We're talking now
about almost the whole collapse of the system, but anyway, let's talk about it at that time. This
would be '75, '6 and '7 | guess.



MALLOY: Yes. Well, | was there through early '78, '75 through '78. Dunn and Bradstreet at
that time was a commercial credit reporting entity. If you wanted to extend credit to a store,
Dunn and Bradstreet would tell you whether they were in good financial standing, whether they
paid their bills on time. My job initially was to take tickets, inquiries, and go out on the streets
and write a report on a business that was not in their archives, in other words a new business or
a business that changed its name. | would have to go solicit information, and it was a
fascinating job. | learned more about business by doing this. | learned more about people
because my territory was all over Brooklyn. | worked everything from Bed-Stuy to Canarsie to
Coney Island to Williamsburg. That's where | came into contact with the Hasidim for the first
time. | didn't know that Hasidic men are extremely traditional orthodox Jewish. I'd get in a loft
elevator and go off to some knitting business. A gentleman would jump in the elevator, turn and
see me there and jump out again. | didn't realize that he couldn't be in an enclosed space with a
woman that he wasn't married to. | would go into a deli and try to order coffee with milk in it, and
of course they couldn't give me milk because they were kosher, and they, never had dairy and
meat products mixed. So | learned an awful lot about these cultures, used my Russian, Coney
Island was being settled by a lot of Russian immigrants. But basically you had to convince
somebody voluntarily to give you their balance sheet and profit and loss statement and you
could write a report. | learned to elicit information, one of the skills | used down the road in the
Foreign Service. It was dangerous. | mean, being out on the street as a young woman in
different parts of Brooklyn, there were a couple of places where | think | was just very lucky to
escape harm. So it was an interesting time.

Q: What were the Hasidim, | think of them as being often in the diamond business. But-

MALLQOY: Oh no. Everything. They may be in Europe, in Belgium and in Manhattan, but in
parts of Brooklyn, primarily Williamsburg and others there was a, the Lubavitch group. They
were in all sorts of manufacturing, just about any business you could think of. Running a lot of
the schools. |, again that helped me out down the road when | was working Russia, | ended up
working with them because they had interests over there. When | was in Australia, | ended up
working with them over there. It all goes back to the chance encounters at Dunn and Bradstreet.

Q: How did you find the management of working for Dunn and Bradstreet itself? How did they
treat you at the time?



MALLQY: Well, initially they told me they were not sure about hiring me because they didn't
think | could be loud and assertive enough because I'm from Connecticut, and in Brooklyn you
have to be at a certain level, and | remember getting very loud in the interview to show them |
could be loud when | needed to. But they, again | didn't quite fit in, but they soon found that |
was one of their best producers, but | was a female, and | wanted to be a manager, and there
were very few female managers at Dunn and Bradstreet. Then they eventually made me a
divisional manager, but then | committed the cardinal sin of becoming pregnant.

Q: [sigh] That's one of the problems with you women.

MALLOY:: Exactly. So they decided they had to get rid of me or not they, the individual
managers. So they put me in some impossible positions because they wanted me to quit. So it
must've been like a late June, it was extremely hot, and I'm extremely pregnant and they would
make me take a trainee to a seven-story loft building walk up. | remember going up there and
this Hasidic man looking at me and asking what are you doing here? While the male managers
didn't have to go out with the trainees, | had to because they were trying to get me to quit. But |
didn't quit. | went on. | had two weeks of leave. | remember one of the salesman with a drinking
problem had run into a tree, and they gave him three months of paid leave to recover, but they
refused to give me paid leave because they said pregnancy was a voluntary condition. But
anyway | made it through without income, and | came back to work, and then it was like all was
forgiven. They couldn't actually believe | came back to work. A couple of weeks after | came
back to work the Foreign Service called me and offered me a job, and | took it. | mean, | could
see that Dunn and Bradstreet was never going to let me have my own shop or move into
international affairs. They were just-

Q: Well, when you were at Dunn and Bradstreet, well, first of all how did you come up with Dunn
and Bradstreet?

MALLOY: Ad in the newspaper. When | was out looking for a job right out of the university, it's
just like the poor kids who are going to be going out this year. It was a recession. There were no
jobs. | set myself the lofty goal of getting myself a job that paid at least 10,000 dollars a year,
and | had to settle for this job at Dunn and Bradstreet that paid 6,800, which seemed ridiculous,
but there were no jobs. | went through all these different employment agencies in New York City
and all they asked me was how many words | typed per minute. | kept saying, "l don't type."
They kept saying, "Well, we don't care. We'll teach you." | said, "l don't type because | do not
want a job where you type. I'm not going to be a secretary." So when | got this job, it was a
professional level job, and it wasn't a secretary and | took it.

Q: Well, was there trouble with your female colleagues and all that you-



MALLOY: | didn't have any.

Q: Huh? You didn't have any?

MALLOY:: They almost, they didn't hire women as reporters for a variety of reasons. They
subsequently had a couple others that, women who didn't have college degrees but who had
come up through the typing pool. There were very few women.

Q: Well, did you feel | mean coming out of Georgetown, did you have any female colleagues
there? Did you see this, did you feel you were going to be up against a real problem being a
woman wanting to be professional?

MALLOY: You have to keep in mind in those days the newspaper ads were still jobs for men
and jobs for women. | remember looking for summer work when | was in university and wanting
to take one of the jobs that was on the man side of the page because it paid much more money,
It was much more interesting and having an argument with my father about why | couldn't take
that job. It was too dangerous for you. It involves equipment. Huge, huge problems for women in
those days, and | only found out a year after | left Dunn and Bradstreet that they were in the
midst of a class action suit for discriminating against women. I'm glad | left. | never could've
survived in the environment, and that's what attracted me to the federal government, that
supposedly everything was protected.

Q: Did you find, | mean getting there, coming from not New York, New York as being a very
sharp elbowed place. Did you find this, how did you work in that environment?

MALLOY: Well, I've always been an observer and a watcher and it was fascinating just to
listen to people talk and the things they would say. It was a completely different culture for me.
They didn't find my Connecticut mannerisms to be unappealing or, they didn't look at me like |
was an outsider. They all accepted me as far as | could tell. It just took me a year or so to stop
dropping my jaw at some of the things. It was just a very much in your face, loud, and sharp
where everything in Connecticut was nuanced, buffered.

Q: This is your life history. You had a girl, a boy, you had a child.



MALLOY: | have two girls. My oldest daughter was born when | was working for Dunn and
Bradstreet and married to my first husband, and my second daughter was born on my second
tour in Moscow, up in Finland actually because they medevaced you in those days. During my
second marriage to my husband. My first marriage lasted less than five years.

Q: Well, it must've been, it looked like even in jobs there was a discrepancy was there | mean as
a policeman.

MALLQOY: Yes, he had gone to Georgetown and graduated with a degree in linguistics but
chose to become a park policeman. So he was again a fish out of water, probably one of the
more highly educated, certainly the only park policeman who spoke three or four languages,
German, Latvian, Russian, English. Yeah, we were very much going in different directions was
the problem.

Q: I'm looking at the time. This might be a good place to stop here, and | put in the end where
we're going. We'll pick this up the next time. We have you culminating your Dunn and Bradstreet
time. You've had a child and all this, but now we're moving into the Foreign Service. So next time
we'll talk about how you got interested in the Foreign Service, the exam and the whole thing
there.

MALLOY: Okay.

Q: Great.

* % %

Q: All right. Today is the 18th of November 2008 with Eileen Malloy, and we were picking up
you're working for Dun and Bradstreet. When, you start working for them when?

MALLOY:: Around February or March of 1975.

Q: You worked for them for how long?

MALLOY:: About three years.



Q: We may have covered this before but I'll cover it again and we can overlap it. How did it
strike, how did the atmosphere of the business strike you?

MALLOY: It was intriguing. It was my first professional job. So | was very happy to have it
because like now the economy was in recession, and it was difficult to get any job at all. But
after | got comfortable, within a year | felt that | wanted more. | wanted, | wanted to go overseas.
| wanted to explore that, and they were completely closed off to that as a female. They couldn't
see letting a woman run an office even domestically. So it was clear it wasn't going to work for
me.

Q: Well, what, let's say you're, could you put yourself in a position of the powers that be at Dunn
and Bradstreet and why would they object in doing something? Was it just the wrong time or
what?

MALLOY: It was the wrong time. There were virtually no females anywhere in their
management. | eventually became a division manager in the office where | started, but that was
considered really, really radical. | don't know that there were any female office managers at any
of their offices anywhere in the United States. So it was, in their mind women only worked
episodically or worked around their family's needs and couldn't be trusted. It was a different time.

Q: No, it was, how did you connect with the Foreign Service?

MALLQOY: Well, | had always been interested. | went to the Georgetown School of Foreign
Service. | actually took the Foreign Service exam when | was a senior at university but didn't
pass the written exam. In those days you had to choose a specialty, and | had chosen political.
You were competing against people who had PhDs and lots of experience. When | was working
at Dun and Bradstreet, a friend from Georgetown got in touch with me and told me he had just
taken and passed the Foreign Service exam. Not to disparage him | thought if he could pass it, |
could pass it. Well, it turned out they had revamped it, and you were now being tested in all four
categories. So someone like me who knows lots about many different things, but maybe not an
expert in any one thing, had a better chance. So | sighed up to take the exam and-

Q: What year was that?



MALLQOY: This would've been in | guess the fall of '76. Yes, the fall of '76. Between the time |
registered for the exam and the date of the written exam, which | guess was September, when
the test was given each year, | found out | was expecting my first child. So gave a lot of thought
to just not taking the exam, but anyway on a point of pride, | decided to go ahead and take it any
way. | sat there through the whole exam in the depths of morning sickness chewing on
peppermints.

Q: Were you big of belly, great with child?

MALLOY: No, no, no.

Q: This is early here. This is early.

MALLQY: This is early. This is early time.

Q: This is morning sickness.

MALLOY: This is morning sickness time.

Q: | passed the test and was eventually, | was about six months pregnant at the time, asked to
take the oral exam. So | had to come down from New York City to Washington and the old FSI
[Foreign Service Institute] building where they had the testing. To me it was just a lark because |
was visibly pregnant. Why would anyone hire anybody who was pregnant? | thought | would be
instantly eliminated. | was completely oblivious to the fact that it would've been against the law
to discriminate against somebody, but because | was incurring so many problems with my
employer in New York because of my pregnancy | just assumed it would be the same with the
government. But the irony is since | had no real anticipation | would pass, | was much more
relaxed than | would've otherwise been.

Q: Do you recall the exam?

MALLQOY: Oh yeah.

Q: Can you talk about some of the questions and how you felt about the exam?

MALLOY: Well, it was short and sweet. | mean they were in there-



Q: How long were you in there?

MALLQOY: About an hour. There were three people, and they keyed in on my administrative
gualities. And the one thing that concerned me is even though | wanted to be a political officer,
they almost from the moment | walked in the door seemed focused on my going into
management because they asked me-. At that time | was a divisional manager in New York so
they asked me how | handled troubled employees and things like that. On the culture side, | had
spent months comparing, and | had memorized American architects and opera singers and
ballet dancers and you name it, authors. I'm a big reader. The culture question they asked me
was to name my favorite American movie. My mind went blank. | don't go to movies. | looked at
them and said, "Can | talk about books, architects, anything but movies?" They said, "No,
movies." | named a movie, which turned out to not even be an American movie so | clearly
flunked out on that, but | was horrified. What else did they ask me? They asked me about the
Helsinki Accords, but they didn't seem to like my answer on that. But anyway, | passed, and
they called me back in to the interview room and said | had passed. They had one question and
the question was why | had indicated that | would not be available until September. This was in
March. | said, "l thought that would be obvious." None of them had discerned that | was
pregnant. | did not know it at the time but it turns out that they could not have turned me down
on the grounds in any event, but here | was all worried about it.

Q: Well, this shows you the sharp eye of the Foreign Service officer. They say, "Oh."

MALLOY: So in comparison to today's testing it was a very simple test.

Q: Yeah, well actually | had been given, had been giving the oral exam from '75 to '76. So we, |
don't know if we crossed paths.

MALLQOY: This would've been March of '77 by the time I-

Q: Yeah, | am familiar with that process. It was short and sweet. It wasn't a bad exam. It put you
through your paces, and you got a pretty good reading on someone. It was before the lawsuits
nad really gotten into that process where the exam is now sort of almost untouched by human
nands; but there are also some restrictions on the questions you can ask and because we knew
something about you before you came in.




MALLOY: And you know they've come back to that. It is no longer blind. You now know where
the person went to school, previous work experience because they learned that that's all
relevant, but | was pleased. The two people before me were obviously rejected because they
went in, came out immediately and went out the door and left. So | thought oh my God they're
having a bad day today. | went in, and | made it through so | felt pretty good about it. But that
was a quandary because | was married, and about to have my first child.

Q: How did you and your husband and | would say the baby felt about this, but how did you,
how did you view this career path at the time?

MALLOY: | don't think he really believed it was going to happen because once you pass the
written and oral exams you go on the list, and it's not even clear they'll eventually call you up for
service. So there's no sure thing about it. | went back to New York, went back to my job at Dun
&amp; Bradstreet, and we talked about it quite a bit. My husband, as | mentioned previously,
had a degree in linguistics from Georgetown, spoke several languages and, in theory, was
interested in coming into the State Department as a diplomatic security agent. It was a viable
career for him, but we just left it until | was actually offered a job.

Q: We were in the midst of, during that time a great increase in security, were we? Did your
husband apply for that?

MALLQY: Actually at that moment in time, they weren't open to taking new agents. That
Increase came later. Because they weren't soliciting applications, he couldn't even apply. As of
the time that | came into the service, they still weren't taking in agents.

MALLOY: So there was a fly in the ointment that he wasn't able to get in on the same track.
But anyway, | went back to work and | heard nothing from the Foreign Service until my daughter
was about three months old. | had gone back to work after my non-existent maternity leave
because Dun and Bradstreet, at that time, did not give maternity leave.

Q: Do they even have maternity leave at Dun and Bradstreet?
MALLOY: No. No, you were supposed to quit and go away. | got the call from the Foreign

Service to come in probably around March, and | was told-

Q: March of '78.



MALLOY: '78. Or maybe it would've been late February, but anyway | had ten days before my
junior officer class assembled. | believe what happened is Congress had authorized 100 new
positions for consular offices in Mexico. The officer who called me to offer a position in A-100
said they had to bring in these folks quite suddenly and they ran down the list. It was take it or
leave it. Come In ten days. So | had to quit my job and show up in Washington ten days later for
an A-100 class.

Q: All right. So you came in well, '78. How did you, how did your A100 course work out? What
was your impression of it?

MALLOY: It was the old building there in Rosslyn. | was nervous. | had nothing on paper,
nothing but a phone call telling me to show up. They were supposed to send me a cable, but it
never arrived. | had quit my job, left my family including a three month old baby, and | showed
up at this address, in this room and they had all the tables with the nameplates but there was
no nameplate set out for me. | thought | was the victim of a huge practical joke. The man
organizing the class looked on the list and said, "Well, okay, you were a late entry. Your name is
not here. Just go and sit over at that table." Here | am 31 years later I'm still waiting for someone
to come and say, "you know you were never really accepted." But coincidentally he put me at a
table with really good people who did very well in the service. It was a nice start. | turned out to
be one of the two youngest in the entire class. | thought | would be one of the oldest.

Q: Who were in your class who sort of struck you as people you kept in touch with?

MALLQOY: Well, Tom Price who worked very closely with Eagleburger was in my class. Tom
Farrell who is back as a Schedule C appointee assistant secretary was in my class and Emi
Yamauchi who just retired out of the Department as DCM (deputy chief of mission) in Chile was
in my class. Who else was in there? John Schmidt who has just retired was in my class. He was
political counselor in Islamabad and served in INR (Bureau of Intelligence and Research). Terry
Breese who is DCM in Ottawa right now was in that class. We had a lot of USIA (United States
Information Agency) and agriculture folks. It was a good group of people.

Q: How did you find the, your initial look at this profession?



MALLOY: Well, | have to say those days the A100 class was, we were being trotted en masse
around for groups of people to talk at us. | found that kind of mind deadening. | was anxious to
get down to the nuts and bolts of what | would actually be doing. It was more interesting when |
got in the ConGen Rosslyn class and started learning the mechanics because | had been
brought in as consular cone officer. | was told if | wanted to wait for an opening in the political
cone that they'd probably never get to my name on the list, | was advised that | should take this
consular position and subsequently change cones. Of course, that turned out not to be so easily
done. The A-100 course | found useful but a bit tedious at the time. | remember one class that
got everybody riled up because so many of my classmates had advanced degrees in English
and somebody came in and tried to get us to write briefly, shorter is better. This really did not go
over well with the class. But most things were just fine.

Q: Did you have the feeling that women were, | mean you were one of the team now as opposed
to Dun and Bradstreet?

MALLOY: No, | had several people in my A-100 class ask me which program | had come
through to get into the class. The assumption was that if you were a minority or a female that
you didn't take the test and you didn't pass. | found that offensive.

Q: Yeah. Yeah. Of course particularly for African Americans this was particularly offensive, |
think. I mean, this is something that hung on for a long, long time.

MALLOY: Yes, the assumption was that | came in through some sort of affirmative action
program or Mustang. | found it offensive that on several occasions | had to explain that there
was no affirmative action program for females.

Q: Did, did you have any, did you come out of that with any feeling about what you wanted to
do”? Before you said you wanted to be a political officer, but that's just a name until you know
what these things mean?



MALLOY: Well, my goal even before | came into the Foreign Service was to work in the Soviet
Union in some shape or form. My goal, once | was in the Foreign Service, was to get into the
EUR/SOV club. During my A-100 training those of us who spoke Russian went around to the
Soviet desk and talked to the director, Sherrod McCall, and learned the system, how you got a
job there. They kept a register of people, and they worked their assignments from there. | went
ahead and got myself into that world, made clear that's where | wanted to go, but they weren't
sending first tour officers there at that time. That changed later on, but at that time you had to
go off and do your first tour elsewhere. | was initially assigned to a consular position in Jamaica.
Then, when they found out that my husband wouldn't be coming with me immediately because
he hadn't been able to begin the process of applying for DS (diplomatic security), the A-100
coordinators or the assignments folks, | don't know who, decided that they didn't want a single
female with a small child in Jamaica. They broke my Jamaica assignment and reassigned me to
London. They didn't ask me. They just did it. At that time there was still very much this kind of
paternalistic attitude towards female officers. The reason | was assigned to London or any
English-speaking country was that | had tested out in Russian right away. So the irony is, even
though | was in that cohort brought in because of all these new jobs in Mexico, | personally
didn't end up going there because | was already off language probation.

Q: I was in personnel way back. When you had a problem case of any kind, London was one of
the, London or Ottawa or some other post.

MALLOY: Dumping ground.

Q: Yeah.

MALLOY: And actually it was a huge problem because when | got to London there were very
few functional people because Washington had assumed that London could carry these
non-performers.

Q: You know-

MALLQOY: It was difficult.
Q: As | say | was talking to, | was doing assignments of the early '60s, and we were, we were

concerned about London. London can take it, and this is where if somebody's got a drinking
problem or couldn't get along with people or-



MALLOY: Or was incompetent. That to me was a huge eye opener because | had assumed
that the cream of the crop would be assigned to London. Everybody would be great, and they
weren't. | actually am surprised | stayed in the Foreign Service as | had actually decided to quit
after London because | was so unimpressed.

Q: Could you tell me about, | don't want names of course, but some of the stories or people,
personalities you ran across?

MALLOY: Well, there was one officer who was, insisted on wearing polyester stretch pants to
work every day and who would smoke-. It was all the open counters in those days and this
officer would sit there with a cigarette hanging out of the corner of her mouth dripping ash all
over the place. Just very unprofessional. There were those that you could never find. | remember
being on the visa line, and there were five or six open carrels where you would be doing
interviews in NIV (nonimmigrant visa), and all of a sudden it would be very quiet and you would
look around and find that you were the only officer there. Everyone else is off on coffee breaks
somewhere. There are hundreds of people in the waiting room staring at you, the lone officer.
One of my supervisors was just an alcoholic. One was a recycled staff officer who wanted to be
a generalist, but didn't want to supervise anybody and refused to do our evaluation reports. He
said, just go off and do yourself, | had to write my first one, and | didn't know how to do it. My
second one was done by this alcoholic officer, and she said the same thing, just write your own.
The boss above that called me into his office and said, "Well, this person has a problem and so
| think the report they did is really poor for you and I'd like you to take another shot at it." At that
point | just threw my hands up and said, "Well, frankly | wrote it because | was told to but | don't
know how to write these things." So, it was a really rocky start.

Q: Well, was there anyone within that consular section who was trying to keep things together?

MALLOY: CG (consul general) was completely removed. There were two or three good
officers, and we all hung together. Max Robinson who was a great consular officer,
unfortunately has passed away. Michael Marine who went on to be ambassador in Vietham,
recently retired. So there were some strong consular officers. We tried to keep things going. We
all three of us ended up leaving the consular section to work for the ambassador as staff aides.
That's what saved it for me because | had six months to see that there was more to the Foreign
Service than what | was seeing down there.

Q: What type of work were you doing in the consular section?



MALLOY: | did six months of NIV, and then | did six months handling special consular
services, deaths, estates, some imprisoned Americans though we had a full-time officer for that.
Custody disputes.

Q: | would imagine that, well in the first place on the nonimmigrant side who was coming in?
What were you doing?

MALLQOY: In those days we issued nonimmigrant visas to Brits. It was before the visa waiver
program. But we did a lot of those were mail in or drop off. Most of the customers needing
interviews were third country nationals. We had tons of Iranians, all the Commonwealth
countries, lots of Libyans. It was one of the few places where they could come and apply. It was
interesting but really, really tough. You had no physical protection. The Nigerians, | remember
would love to grab the old "refused" stamp out of your hand and start smashing around with this
big old metal stamp. It was a little upsetting. People would spit on you. It was not a pleasant
way to spend your day.

Q: How about, | would think when you were doing special consular services with, in other words
helping essentially Americans who had problems or needed something, this would be where a
competent British staff would be doing a great deal of work.

MALLQOY: Absolutely, and | had the best because | was a junior officer. For deaths they had
Basil Gretsky who was phenomenal. He had been specializing as the deaths assistant for
twenty-some years. Elspeth on the other side. Elspeth knew how to deal with, she had a whole
set up for runaway wives and all sorts of people, destitutes. The volume was incredible though.
The deaths were really difficult because in those days you had to take possession of their
belongings. You had to inventory it and assign a value and charge a fee based on that value.
We had warehouses of this stuff. Nowadays it's not so much of a problem. That and mentally
unstable citizens who needed help getting home. Consular officers all throughout Europe would
dump people in the United Kingdom. You're not supposed to do that, but there were actually
cases where they would drive them or give them just enough train fare to get to London and end
up in my lap. Since they could go no further | had all these-.

Q: As a long time consular officer, yeah. Keep 'em moving, keep 'em moving west.

MALLOY': Get them out of the district. They would all end up in mine. But | learned a lot. That
was the job where | learned an awful lot. Once the staff came to me and said "there is this
British man and he will not go away. He's insisting on seeing you and he's not an American." So
| finally went out and talked to him. He said, "You don't know who | am and that's the problem."
He said, "l am Darth Vader." I'm thinking oh my God.



Q: This is a character in the movie Star Wars.

MALLOY: He was the British actor who played Darth Vader in the Star Wars movies.

Q: Oh my God.

MALLOY: The body was his. Of course the voice was James Earl Jones, but most people
don't realize he was never under that costume. The man said, "l am one of the biggest stars and
nobody knows me and they're telling me | have to go stand in that visa line and | will not stand in
that visa line." So we took his visa application and walked him out the back door. He, | saw In
the paper that he passed away about five years ago. He was a British body builder. Just, he just
did all the stunts and everything. But it was really funny. No one knows my name-or my face-no
ohe knows my face.

Q: Well, of course this is the wonderful thing about consular work for most Foreign Service
officers, particularly early on, most come up through an academic, the consular officers are
academics, and they've lived in a rather cocooned little world. Then all of a sudden there they
are faced with the great unwashed.

MALLOY: Um hmm and the mentally unstable and the prison visits. Going to these British
prisons built in the 1700s, stone fortress type-

Q: Dartmoor and-

MALLQOY: Been to Dartmoor. Yes. That's where the British keep the murderers. That was a
real eye opener. And the deaths. In those days you had to take the passport and identify the
body and blessedly Basil would do this most of the time. But on my very first case we got this
call; Basil was away. Police wanted us to come and confirm that this was the American citizen
who was dead. It was a gruesome case. The only reason in the end | didn't have to go was they
admitted that no one could identify from the passport because this man had been killed by
holding his head over a burner, a stove and then left there for days before anybody found him. |
told the police that my standing there holding that passport against those remains was really
not going to do anything. They ended up finger printing and making sure of his identity. But
there were moments when | thought "what have | gotten into."

Q: This is the fancy life of a diplomat.



MALLOY: Yeah, and the custody cases were brutal too. But you get the greatest reward too.
That's where you interact with people. | would've happily done consular work for the rest of my
career If | could just do special services.

Q: Well, that's, what would you say. Let's move away from just the consular section. How did
you find the embassy”? Was did you find that being a consular officer at that time at least were
di¢ Vaclassig V2 or something?

MALLOY: Huge divide. The consular officers would sit together in the cafeteria and rehash,
try to outdo each other with the worst visa cases from the morning. All the other officers would
stay away. You didn't see any mixing. There weren't too many junior officers outside the
consular section because in those days the Service felt there was no political work that could
possibly be done by a junior officer. There was one assistant to the management consular and
there were the staff aides to the ambassador. Just a few, but they had nothing to do with
consular officers. That disturbed me. | didn't feel respected. | didn't like that feeling of being a
second-class citizen. And | remember a political officer saying to me, "Well, but you consular
officers have to read a newspaper every day." This assumption that if you were a consular
officer you were totally brain dead | found appalling, but you had Max Robinson and Michael
Marine who were great consular officers setting an example, and they did stick with it to the end.
| went up to the ambassador's office to work for Kingman Brewster. He was just a wonderful
man. He has, unfortunately, passed away. | got to work with other sections and to see how an
embassy was organized, how you made it run, and that was really, really helpful.

Q: Could you talk a little bit about Kingman Brewster and how you observed him and what he
was doing?

MALLOY: | never saw him outwardly upset or angry though I'm sure he was, but he was a
very, he was a gentleman. There never would be a reason to yell at his staff for instance. He
was very gracious. At Thanksgiving time he would have the staff over for Thanksgiving dinner
with their families. One of those great people who was a skilled professional but also took the
time to think about the people.

Q: He was president of Yale, wasn't he?



MALLOY: Yeah. He was president of Yale. He'd been a Harvard law professor. The Brits loved
him. Everybody wanted to give him all sorts of honorary degrees because he related in some
shape or form to virtually everything of value to the Brits whether it was academia, law, really
good business contacts. He was great. He taught me lessons that | used myself when | was
ambassador and when | was consul general. For instance my job was to schedule him when he
travelled around the country. | couldn't figure out how he could possibly do in one day everything
that he did. He would have couple receptions in the evening and then dinner and | said, "How do
you possibly get all these done?" He told me the trick on receptions is no matter what the
weather, you never wear an outer coat. You get out of the car. You go through the receiving line;
you walk straight through and out the back door and onto the next thing. He said, "All they
remember Is they saw you there. No one will ever remember how long you were there." That's a
good idea, hard to do in Moscow where you really need a coat. But | would leave it in the car. |
would do the same thing in Australia. | would go to three National Day receptions in an evening
through the reception, receiving line, straight out the door unless there was somebody useful to
talk to and on to the next one.

Q: What, how , you were there this would be '79, '80 or so or '80-

MALLOY: | was in London for only 18 months because | volunteered to go to Moscow. | left
there on Christmas Eve, 1979. | went home for a wee bit and then on to Moscow.

Q: How did you see Kingman Brewster the time you were dealing with him? How did he sort of
deal with the, both the ruling establishment | guess the Tories were in then or was it the Labour
party?

MALLOY: | can't even remember to tell you the truth.

Q: Well, anyway. Did he, was he sort of on the move most of the time or-



MALLQY: Yes, he played very little role in the internal workings of the embassy. The DCM, Ed
Streeter was doing that. Ambassador Brewster's job was the external. He was our heavy lifter on
key issues. For example, theater nuclear forces was a big one, a lot of NATO (North Atlantic
Treaty Organization) issues, Iran, this was when the embassy was taken over in Tehran, and of
course the British were playing a big role in how we dealt with that. Many, many issues like that
were the Ambassador's job. And also even though it wasn't called public diplomacy then, that
was a huge part of his job. He was a very smart man but it was hard to get him to read all the
things, his two staff assistants felt he should read and we would litter his desk with all these
things and it would come back to me at the end of the day and it still wasn't read. Finally he said
to me, "Anything | really need to know, someone will eventually tell me." That again was one of
the lessons | learned later on when working for the Under Secretary for Political Affairs. You
earn how little time they have to read and absorb. The job of the assistant isn't to hand them a
piece of paper but to distill it into two sentences. To tell them what they really needed to know.
Ambassador Brewster was very well informed, but he would get it from his conversations at a
dinner party with host government officials, always working on the leading edge of the issue of
the moment.

Q: How did the takeover of the embassy in Tehran in, was it, November of '79 and it continued-

MALLQOY: No, it would've been earlier.

Q: Well, there were two. There was February and then the big one was-

MALLOY: The big one.

Q: But how, did that affect you all or the embassy or-

MALLOY: Well, when | was in the consular section they were going to bring in evacuation
flights into London and we had to gear up to receive them. In the end they redirected them
elsewhere hours before landing. So there was a big consular side to it.

Q: Yeah. Did you get involved in, you mentioned Iranians students, | imagine Iranian students
weren't very nice in those days even in the United States. They were demonstrating against
Americans in Los Angeles for God's sake.



MALLOY: Well, the irony is that Iranians had been quite active in demonstrations against the
Shah for many, many years. As a matter of fact many Iranian students at my university,
Georgetown, were very active and they actually had huge violent protests at my graduation from
Georgetown because the wife of the shah was the speaker. The irony was that after the
revolution in Iran when the students took over, almost overnight it seemed the demonstrations
changed to be anti-U.S., but they were all the same people it seemed. But yes, so the embassy
in London was the subject of massive demonstrations because we were not far from Speaker's
Corner near Hyde Park, and the demonstrators would gather there. The largest that | remember,
it was about 70,000 marched on the embassy, which doesn't seem like a lot except the
embassy had virtually no setback from the street and it was all glass. | remember working in
there on a weekend in the midst of this enormous loud demonstration going on outside and it
was a little scary.

Q: Did, how did you, did you have much contact with the sort of the British public? What was
your private life like there?

MALLOY: Very little contact with the British government, as a consular officer none
whatsoever. As the assistant to the ambassador, organizational protocol type things. But very
little, and since | was a single parent, | was just totally wrapped in my job and my
responsibilities at home. So | can't say we ended up spending a lot of time getting to know the
UK.

Q: How did you manage with your, uh is it daughter?

MALLQOY: Daughter.

Q: How did you manage with her?

MALLOY: | had to find what was called a child minder. Somebody in my neighborhood, |
would drop her there on my way to work and pick her up on the way home. My then husband
actually negotiated this arrangement. He felt it was inappropriate to pay the going UK rate and
insisted that we should pay U.S. standards. So he negotiated a rate in British pounds and then
there was a huge change in exchange rate. | ended up paying some outrageous sum each
week. It was just bankrupting me. | was virtually paying my entire salary to the child minder but
couldn't change the arrangement. It was really a struggle as a first tour junior officer at London
prices because they didn't adjust our salary for the increased cost of living. | don't understand
why. But whatever they were giving us for cost of living was woefully inadequate. | actually had
to borrow money from my parents in order to put food on the table.



Q: | would think something like that would turn you off from-?

MALLOY: Oh very much. Well, the service was not at all family friendly. It was almost like your
family was an intrusion and being a single parent was very difficult. | still have my orders when |
was transferred from London to Moscow. The language refresher course, my orders read that |
was to go to Washington, but my dependents were to go to home leave. So my two-year-old
child was supposed to go off on her own somewhere. The post sent in a reclama to the
Department explaining to them a two-year-old child couldn't be expected to go, but the answer
from the department was the child could come but at my expense, which of course | brought the
child to Washington. They also insisted that in the interests of the department that | ship my
goods from London to Moscow directly, which was fine, my household effects, but also my
consumables. So they made me buy my consumables eight months before arrival. So all the
food, and they made me use military commissary, and you know how old the food is in military
commissary. So unless it was canned and even a lot of the canned foods were well past their
use by date before it was even ever delivered so, and they also didn't advance you any money in
those days. So | had to come up with the money for consumables; again | had to borrow from my
parents. They didn't have a single pay processing, like when you moved from Europe back to
the U.S. you had to change from regional center, and they lost me so | didn't get paid for three
months. They wouldn't pay to bring my dependent child to Washington. They didn't advance you
money for your consumables, and | was here without any kind of housing because | was TDY
(temporary duty). It was just financial ruin. | couldn't see how anybody could survive. Thank
God, my parents, the "bank of parents”, just kept loaning me money.

Q: Boy. What how did the Moscow assignment come about?

MALLQOY: Well, | had of course registered with EUR/SOV (the Soviet desk) that | was
interested. They had my language scores. So they came to me and asked me to bid on a
consular job there. | was quite happy to do that. | was the immigration, refugee officer. | replaced
Sandy Vershbow who had done that job for a year and then went off to the political section. That
was essentially a program of issuing visas to Armenians to go as refugees to the United States.

Q: This was 19-

MALLOY: | arrived in July of '80. There were a group of us. We were supposed to get there in
time for the Olympics. Of course before we got there the U.S. government decided to boycott the
Olympics. So we still went, but we were not allowed to attend any Olympic events even though
we were physically in Moscow. Though some of us cheated and watched the TV.



Q: Oh heavens. You didn't turn yourself in?

MALLOY:: No. But for me, | may have mentioned already that my grandmother had
participated in the 1936 Olympics in Berlin and her son competed in the 1964 Olympics In
Tokyo, and | was so excited that | would finally get to the Olympics. But | was in the city, but |
could not attend. So it was not a very happy moment for me, but | understood the rationale.

Q: Okay, well, let's talk about Armenian refugees. As a consular officer who was doing his initial
assignment back in '55 when | came Iin as a refugee officer in Germany, | had discovered we
were issuing refugee visas to Italians and to Dutch. At one point | asked why. The answer was
very simple. Immanuel Sower was from a, was the head of immigration or something, | think
was from New York, an ltalian neighborhood. And the lady | can't remember her name but was a
Republican minority on the immigration committee was from Holland, Michigan, and all of a
sudden we went through the convolutions of the damned to come up with refugees in the
Netherlands and in Italy, but it was done.

MALLOY: Well, the way this came about is that for political reasons and for true reasons
related to democracy, we had a quota of refugees from the Soviet Union, but under the Soviet
system only Soviet citizens who could show that they were being reunited with families could get
exit permission. That was the only accepted reason that one would leave the communist
paradise. There were only two large groups, Jewish, and only if they were going to Israel, and
Armenians because they both for historic reasons had this diaspora of relatives. It didn't have to
be an immediate relative. There were certain things you could play with there. But Israel had to
be the destination for the Jewish immigrants unless they were married to a U.S. citizen going out

directly.



That meant we didn't process Jewish people who were planning to go the United States. They
couldn't interact with the U.S. government until they got to Rome or Vienna. They dealt with, the
Dutch | believe were the operating the interest section for Israel because Israel didn't have an
embassy in Moscow in those days. | remember my Dutch colleague telling me about the great
struggles he'd have because in those days the Soviets would impede entry to the consulates by
the people who wanted assistance. The Israeli government actually had a fund to give money to
Jewish people for their sustenance, which we didn't do with the Armenians. People would be
harassed or physically prevented from coming in to see him. He told me once he was so irate
when he saw this happening on the street below that he walked downstairs and he grabbed this
visa applicant by the hands to pull him inside the consulate grounds and the Soviet militiaman
grabbed the visa applicant's feet and they pulled back and forth, on and on and on and on and
onh and on and on and on. Finally the diplomat won and got the guy inside and instantly he
realized "oh my God, how am | ever going to get him out again!" We, of course, had the
Pentecostalists living in the U.S. Embassy at that time. This Dutch diplomat had visions of now
having to house this person for the rest of his natural life, which didn't happen in the end. But it
was a very strange time. It was a time when we really rejoiced if we could actually get somebody
out of the Soviet Union. There's a huge political lobby for the Armenians in California. We started
calling Los Angeles Los Armenios because of the number of Armenian people we sent there.
What | learned in the course of this work is that the Armenians were tremendously adaptable. If
a sponsor, sponsored relationship fell apart, let's say the elderly relative who was supposedly
hosting the immigrant died, other Armenians, total strangers, would step in, pick up
sponsorship and the community would find housing, find jobs. These people were very
successful. The refugee organizations were always happy to take Armenians. The Russians on
the other hand were very hard to resettle, and the sponsorship was very spotty and didn't work
as well, and | found that a real eye opener. It's a cultural thing.

Q: Did, for the Armenians, did you, was there sort of a vetting that you were giving them?

MALLQY: In theory but the normal vetting couldn't be done because the Soviets wouldn't
cooperate. Normally we would go to the host government and look for criminal records, and they
refused to give us that information. So we had to rely on the honesty of the person and they'd
have to say yes, I've been arrested or no, I've never been arrested. We had to rely on their
honesty when asking them if they'd ever been a member of the Communist Party. Occasionally
somebody would dob somebody in. We'd get a letter saying you should know that this
gentleman has an arrest record or they would admit to an arrest record for black marketeering,
which is very, very common because the Armenians were the wheelers and dealers of the Soviet
Union. They were the merchant men. We would then have to get a waiver. Or they'd admit to
Communist Party membership because it was the only way they could survive and we'd have to
do a waiver. So it was very complicated.



But if they had criminal records we really had no way of knowing. Medical, we had no way of
knowing the veracity of the medical they supposedly had. So the deal was we would do the
preliminary processing. They would all go to Rome. The United States INS (immigration and
naturalization service) would take them and do it all over again, do the medical under our
control, do their best to verify family relationships. We had no way of knowing whether this was
a nephew or a son, for example.

The Soviets though would get really nasty on two things. One, they considered any
documents to be property of the state. So when these people left, they were not allowed to take
their marriage certificate; they were not allowed to take their college degree-nothing. They were
stripped of everything they would need in the new world to set up their life. We would mail these
new documents to them, and it was supposed to be documents only. Well then there was gray
line. They would come in saying here's my family Bible. Could you mail this to me? My jewelry,
no we can't take your jewelry.

But we would try to help them along those lines, | had one gentleman come to me and say,
"This is my life work. I'm a professor and this is the history of the Armenian people and the
Soviets won't let me take it with me when | emigrate. Would you mail it to me?" And it's in the
Armenian language, a different alphabet from Cyrillic, so | can't read a word. | can't do mail it
inside the USSR so when | went on holiday to Finland, | took his manuscript, went to the Finnish
post office, paid for it personally and | mailed it to him. Then | worried that | would be fired from
the Foreign Service. | never heard a word until two years later, when | received a box mailed to
me in the pouch by the State Department. It contained a book and a letter from this man who
was now living in California and has just published his book, which turns out to be the definitive
history of Armenia. He really was a professor. It's his letter thanking me and sending me his first
book. He ended up publishing four volumes. As he did not know where | was serving at that
time, he wrote to the department to ask that they forward his thanks, and the book, on to me.....
for something which | never should've done. The last thing | wanted was him writing the State
Department telling them that | had done this. But anyway, they forwarded this to me without
commentary, and | didn't get fired. But you had to use your judgment.

Q: Well, did you find, this was of course a difficult period because the, no longer the Iranian
crisis, but the Soviets had gone into Afghanistan.

MALLQOY: Exactly, yeah.
Q: And this caused the boycotting of the Olympics and other steps. This is a pretty low point in

our relations with the Soviet Union. It was, this, how did this play out when you were at the
embassy?



MALLQY: It was very rough. | lived out in, they had compounds for diplomats. They would try
to keep us separate from the Russian people. So there would be big burly Russian guards
outside the entrances to keep the Soviets out, keep us in, but that meant they also had complete
access fo your belongings. And so they would routinely go in the apartment and mess things
around, and my car was absolutely trashed. | came out once and | just happened to notice there
was this chain from the back of my car, and they had taken a huge block of concrete attached to
a chain and hooked it to the undercarriage of my car. So if | hadn't noticed it would've ripped out
the whole thing when | drove away. They shattered my windshield. They put something in my
gas tank. | only found out later that | had replaced somebody who they thought had been in a
cover position, a single female, and the Embassy had put me in the same apartment and the
Soviets assumed that | was also part of this. So | was getting extra treatment. It was just really
miserable. We were restricted to a radius of about twenty miles of where we could go from the
embassy. You couldn't drive around. You had to request permission and all this stuff. It was, the
thought of making friends with a colleague in the Soviet foreign ministry was unheard of. We
were barely civil to each other. | would go over there because | also had to handle the Soviets
married to Americans who couldn't get permission to emigrate. The refuseniks were part of my
job. That was part of my job. I'd have to go over to the consular part of the ministry of foreign
affairs and beg for exit visas for these people. They'd make you walit three or four days before
they'd agree to see you and basically say no, go away. It was a very difficult time to be there.

Q: Well, were you sort of screening the Armenians go to them and then we'll move to the other,
the Armenians, trying to get information from them to see if they were of interest to us. | won't
want to say this isn't espionage but this is what diplomats do. They ask questions. Did you find-?

MALLOY: We did because since the government wouldn't talk to us. They were our only
source of information on the process. They would have to go to their local office of visas and
local registration, the euphemism was OVIR (office of visas and registrations) to start the
process of exit permission. That office would periodically close, six or nine months at a time. So
as we interviewed them we would always be asking them well, how many more people were you
aware of in the pipeline”? How long did it take you to complete this process? What were the ins
and outs? Sandy Vershbow actually had them filling out a questionnaire while they waited in the
waiting room, and then he compiled all the information from months of these questionnaires and
did a reporting cable on that. Unfortunately, at some point, one of the visa applicants left the
consular section with that questionnaire and gave it to the Soviets. We got a diplomatic note
protesting that we were conducting these nefarious intelligence operations against these poor
visa applicants. So yes, we were always interested in information from them. You have to bear
in mind though that our local staff were all supplied to us by OVIR the, by UPDK, which was the
diplomatic service agency, similar to our office of foreign missions only their job was to keep us
from doing anything, not to help us.



Q: Yes.

MALLQY: So all of the employees that handled all the files were actually reporting to the
Soviet government, not to us. You didn't want to get into too much because you were putting the
applicants at risk.

Q: Now on to dissidents. What were we doing, who were the dissidents and what were, did you
get involved in them?

MALLOY: Well, Andrei Sakharov was the biggest name but when | got there he had already
been confined to the city of Gorky. In other words he was not allowed to leave the city so only his
wife, Elena Bonner, could come to Moscow to talk to us. It was a big deal for me to be in a
meeting where she could come and give updates on what he was doing, and she, of course,
could meet with the Ambassador if she wanted. There were lots and lots of others, in my job |
would see more refuseniks than dissidents. The dissidents were the people who were there
trying to change society. The refuseniks were the people who wanted to leave but had been
refused permission to leave. | had responsibility for those who had married American citizens
but had been denied permission to get out.

Q: Could you do anything with the refuseniks?

MALLOY: We did. We would use congressional visits. We would use high-level visits. We
were constantly handing over lists of people that we were particularly pressing to get out. Some
took much longer than others. Some, the marriages broke down before they ever got out. | mean
just the stress and strains of time. Some were more complicated because to get out they'd have
to go through a divorce because one couldn't leave and the other had to leave. | had some really
neartbreaking cases, and then they wanted to get back together, but they were no longer legally
married so the one in the U.S. could not legally sponsor the other. We did have an impact. A lot
of these people would've never gotten out but for the work we were doing. The heartbreak is
when you worked really, really hard to get somebody out, and then they walked away from their
U.S. spouse. You really couldn't tell. You just had to take these things on a leap of faith.

Q: Did you work on this the whole time you were there?



MALLOY: | did this for the first year | was there, and then, bearing in mind | had wanted to do
something outside the consular work, at that time there was this commitment to rotate in your
first couple of tours. | hadn't rotated in London, the six months stint as an ambassador's aide
didn't really count. | wasn't getting a shot in Moscow and someone in the DGs office came to
visit the embassy, and | asked to meet with him. | sat down and explained this whole saga. |
nad wanted to come in as a political officer. | had been told to take the consular position offered,
that | could switch cones at a later date but that seemed a whole lot harder to do than | had
oeen told. Then | had been told | could at least have a chance to rotate into another cone, and it
wasn't happening. It was happening for the other officers but not for me. | forget who this was,
but he said, "If you want, we can arrange for you to be a GSO (general services officer)." | said,
"No, no. You're not getting it. | would really like a substantive job just for a year to see if this will
work for me." Well, in the end | got the chance to be a science officer for a year. | was very
happy to have it. Ronald Reagan was president. Things got very bad bilaterally, and when | was
on home leave right after | had made the switch or | was about to make the switch, all the
bilateral agreements that | had been assigned to handle in the science office were canceled by
President Reagan. There's a lesson. We walked away from some really good science
agreements. Leaving me a lot of extra time so the political section borrowed me and | ended up
doing a lot of work on nationalities, Central Asia, stuff like that. So it was a good year.

Q: Okay, who's the ambassador?

MALLOY: When | got there it was Tom Watson from IBM for the first year, and then we had a
bit of a spell and then Jack Matlock came and was chargi; 'z for quite a while. And then right at
the very end we got Arthur Hartman as ambassador.

Q: How did you get any feel for the ambassadors, how they related to the staff and under the
very difficult circumstances and also what they were, how they operated within this very
unhappy relationship with the Soviets.

A: Well, Tom Watson bless his heart. He had a vision of the Soviet Union that was colored by
his work in World War Two when he had been flying in Lend Lease supplies, and he felt he had
a special connection with the Soviet people. He did not really get them. | remember | would
occasionally sit in on country team meetings. | guess the consular, junior officers would rotate. |
found myself at a country team meeting and the lead PD officer, then it was USIA, was talking
about a book that Philby had just had published, Kim Philby being one of the infamous UK spies.

Q: Spies, yeah.



MALLOY: Tom Watson looks up and says, "How do you think he got the manuscript out of the
country?" Of course, because the only way to get a book published in the West was to smuggle
it out. The whole country team , everyone's looking at their shoes and nobody wants to explain
to the ambassador that this piece of Soviet propaganda lauding the Soviet Union by Philby had
absolutely no trouble getting it published by the Soviet press. It was strange. But there were
remnants of the spy scandals there. When | was working as the immigrant visa officer, | ended
up processing an immigrant visa for one of MacLean's children and it was fascinating.

Q: This is Burgess and MacLean.

MALLQOY: Right. MacLean's children had been born in the United States but had been
deemed not to have acquired U.S. citizenship-

Q: He was attached to our embassy, to the British embassy at the time.

MALLOY: At the time. Their mother was an American. They were born in the United States.
They were still held not to be U.S. citizens.

Q: | would think with their mother an American-

MALLOY: | know it's, it was actually a very unusual case. So the mother regained her
citizenship. She had left the Soviet Union, went and got her citizenship back, claimed that she
was forced into all this by MaclLean. She then sponsored her adult sons as immigrants to the
United States. | ended up processing the visa for, | think, the younger one. The other fascinating
thing | came across there was culling the files. The files were all held as classified to keep them
away from the local employees not that there was anything classified in there. Periodically they
would be purged, the files. They were going through and throwing them out and the files for, my
mind's going-. Marina Oswald-

Q: Oswald, yeah.

MALLQOY: Her immigrant files with her petition from her husband and everything were just
pulled out and were to be shredded, and | tried to save them but | was voted down. No, | was
told, they have to be shredded. There was just so much history in these files. It was fascinating.
But anyway, as far as ambassadors, yes.



| have to say that Tom Watson and his wife cared a lot about the staff and the community and
they spent their own money bringing entertainment. They brought Bob Hope over to perform for
us, which was really wonderful. They installed all sorts of playground equipment, both at the
chancery for the families who lived there and then out at the dacha, for people to use. Fourth of
July, they augmented the picnic. They were very caring people. It's just he never truly got a clear
idea of what he was dealing with. Ambassador Hartman was great and was a very good person,
really knew his stuff. | enjoyed working with him.

Q: Did, were we able to make any, did you see any cracks in the Soviet opposition? Was there
any progress made in any of the fields that you were involved in?

MALLQOY: | was there, in hindsight you can see the cracks, but they weren't apparent at the
time. One example is Mike Joyce who was science counselor. | worked for him. He would have
an idea a minute and was always trying to find new ways to bring us in contact with the official
Soviet community so we could learn more, interact, influence them, whatever. He would for
iInstance, read in the newspaper that a group of Soviet scientists had received awards from
American scientific organizations. He gave me the list and said, "l want you to go off to the
Ministry of Science and tell them we want to host a reception for these people, congratulate
them on this award they got from our country." | got a very cold shoulder from the ministry; they
would not answer me. This drags on for months; | keep going back and forth with the ministry.
When is this going to happen, let us know, let us know. It finally turns out the whole thing is
fictitious. The awards did not exist. These scientists did not exist. It was a propaganda piece
totally made up in Pravda, and they're furious with us because they think we're calling their bluff.
We just wanted to host a reception. They were that desperate that they would be making these
things up. It was shocking. Anyway, the lack of resources available to the minister of foreign
affairs was surprising. So all of this, this weakness was pretty clear, but we vastly
overestimated the power of the Soviet Union because we would look at a few overt things and
think that the whole country was like that. We were so restricted on what we could see or who
we could talk to. It's amazing that we knew as much as we did.

Q: Well, did you, twenty miles, you go out twenty miles outside of Moscow | would
assume-speaking from my Yugoslav days-you leave Belgrade, you go twenty miles out and
you're back in the middle ages.

MALLQY: Yes, even before you get to the airport people would be getting their water out of the
communal pump by the side of the road. All of that was very, very visible. The way you would
judge power would be by the quality of their manufacturing output or a military base or even the
backend operation of an airport. We were not allowed to see anything like that. So seeing that
yes, there were a lot of babushkas in the countryside-



Q: But looking back on it, | would think we, would you be getting the idea things don't work.

MALLQY: Everything was always closed for cleaning. The real eye-opener for me, | had my
appendix out in Moscow, Bodkin Hospital. Bodkin was the diplomatic hospital or the hospital
designated to serve the diplomatic corps, and it was supposed to be the best, the most elite, the
cleanest, whatever. My experience there, you could be in the deepest backwoods of Africa and
have a more advanced medical situation than we encountered there. | remember when | got out
and recovered | actually wrote a cable describing the set up and it was jaw dropping.

Q: Well, I'm not trying to go for gruesome details, but | think this might be a detail you want to
talk about.

MALLOY: You'd have to really like gruesome. [laughing]

Q: Well, it's-

MALLOY: Well, the thing is first of all they had absolutely no resources. No nursing care, and
the hygiene was abysmal. We reached the hospital and they rolled me in to the emergency
room. The way they examine you is they roll the gurney in a room, and there's benches all
around here, and the relatives of all the other people are sitting there on the benches, listening
to your discussion, no curtains, no nothing. The doctor decides that he needs to examine me
internally, and he walks over to a radiator and picks up rubber gloves drying on the radiator and
puts them on and comes back to examine me in the communal rubber gloves.

Everything from bandages and blood and guts and everything is thrown in an open bucket on
the floor right there, and when they were rolling my gurney, inadvertently they knocked it over so
the floor was awash with this disgusting mess, fortunately I'm looking at the ceiling. It's just the
people who had accompanied me who had to hop around all over this-. | remember they needed
to shave my stomach so they had this rusty old razor blade that they used and they used some
antiseptic that was so caustic | had burn marks all over my skin for a week after. They couldn't
give you painkillers except in the arm. Even when you had an IV (intravenous), they couldn't put
the pain Killer into the |V line because their pharmacology was so basic they couldn't, the way
explained it to me they couldn't grind it fine enough so they had to give it by injection in a
muscle, not in the vein. The hospital was so filthy that every four to five hours they had to come
and give you these massive penicillin shots, which were extremely painful. It was just awful.



| didn't get moved at all so within the first 18 hours | had developed bedsores because the
painkillers just kept you unconscious, they did not lowered the pain enough for you to move
around. The embassy decided they had to get me out of there. The Soviets decided to put a
guarantine on the hospital to keep anybody out. Russians could come and go, but this was a
guarantine for diplomats. So the embassy finally got a bunch of burly Marines and a stretcher,
and they strong armed their way into my hospital room and put me on a stretcher and carried me
out of the hospital with the hospital staff screaming and yelling and carted me back to the
embassy and took care of me.

Q: What did they do back at the embassy? Did they get you-?

MALLQOY: Well, they took, there was a wing of the old chancery that had a lot of apartments
mainly used for TDY apartments. And they decided they would set one up as a little hospital
room and put me in there. But what they hadn't anticipated was the elevator was a little ftwo-man
stand up. And | was on a stretcher and they realized all of a sudden that they had to carry me up
four flights of steps. The GSO who ended up holding one corner of this stretcher would for years
come up to me and tell me his arms were considerably longer than they had been before he had
to cart me up there. They just put me on a bed, and people at the embassy took shifts
throughout the night to stay there and make sure that | was okay. It was really nice. It showed
me the sense of Foreign Service community that | hadn't felt in London at all. Other people were
taking care of my child because | was a single parent. | had a nanny and other people watching
over my then four year old. So it was dicey.

Q: Yeah, this is well, I, even now in Russia the lifespan is remarkably short there.

MALLOY: And getting worse. For men it's under 60. But that is for poor health habits. It's
smoking; it's alcohol; it's terrible diet; it's lack of exercise. They're really, really good at things like
cardiac surgery. What they're really, really bad at is replicating countrywide basic practices. It
turns out, they didn't operate on me for almost fourteen hours because everybody was terrified |
would die. No one wanted to be the one who killed the diplomat. The embassy doctor sent me to
the hospital because he did not think | would make it through the night without surgery and the
next flight to Helsinki was not until the following morning. But then the Russians stuck me in a
dark room and closed the door for 12 to 14 hours. | thought they were letting me die. Actually the
only reason | didn't is the Marine who had gone to the hospital with me refused to leave until he
could confirm that | had undergone surgery. They told him | had been operated on and | was
resting comfortably. And he, after a long night of sitting down in the emergency room, snuck
away and went room to room in the hospital opening the doors and calling my name. Finally this
Marine calls my name in this dark room and says, "Oh I'm so glad to hear everything went well."
| said, "They haven't even operated yet."



Q: Oh God.

MALLOY: | had been there all night. So he went out in the hallway and started screaming and
yelling until he made them come in and operate or | probably would've died.

Q: It's-

MALLOY: It was a very nasty time period.

Q: Did, you were dealing, you finally had a piece of a the political action dealing with the, well
the-

MALLQY: Central Asian nationalities.

Q: The nationalities. This is the 1981 so-

MALLOY: '81-'82.

Q: What were you seeing? In the first place when you did it, what was sort of a feel about the
nationalities and what were you seeing?

MALLQOY: Well, at that time, with everything going on in Poland and the first signs of the
Eastern Bloc breaking up, everybody was interested on political external issues in those days. If
they were interested in political internal, it was how long would Brezhnev live and who would
take control after him. The issue of ethnic nationalities was not really high on anybody's list. |
found it fascinating from an academic point of view, but there was not a great audience. So what
tried to do was go after two angles that might be of interest to Washington. One was how were
the Central Asian nationalities reacting to the invasion of Afghanistan because it was right in
their back door, and at that time the noncommissioned core of the Soviet army was
predominantly non-Russian speaking nationalities. The other was demography. European
Soviet women were not producing enough children to replace the European population. Central
Asians were producing five or six children each. What did that mean in the long run?




| was able to get some traction and readership in Washington on those two issues. One of the
other officers, Ross Wilson who was an econ officer, and | actually traveled to Central Asia
around September of '81. We got some good reporting out of that. We also got in trouble with the
Soviets because we were doing things like going in cemeteries and trying to look at the dates of
death of young men and figure out how many of them had died in Afghanistan. It was the only
way we could get information , by reading tea leaves because there were no official information
sources. So we irked them in a couple ways by doing that. Now people find that information very
interesting, but at the time it was really looked at as a secondary thing. It's the only reason | got
to do it as a non pro reporting officer.

Q: I was going to say, did you find, was there sort of a nationalities nerd in INR or CIA (central
intelligence agency) was interested in this sort of thing?

MALLOY: Well, they were and | remember | got, the best thing as a political officer is when
somebody responds. Somebody actually reads your work. The cable that | did on nationalities
and women-it was basically talking about the demography where the Russian women would say
it's suicide to have more than one child. | did get feedback from Washington that they'd be
interested in more of that. That would've been coming from the agency or INR, not necessarily
anybody else.

Q; How are women, were abortions common with European women or birth control or what?

MALLQOY: That was the method of birth control. It was the only reliable method of birth control.
It had a terrible impact on women's health because the scarring then prevented them from
having children when they wanted so it became part of the fertility problems. Nobody in their
right mind would have more than one child. There were no disposable diapers, not even what we
called plastic pants. In other words every time the child had to relieve himself it required a
complete change of clothing. There were no washers and dryers. So these professional women,
In addition to working all day long, would spend every waking hour searching for food, clothes.
When the child got to school their mothers had to spend hours getting notebooks and pens and
pencils and immunization and bribing teachers. The load on the woman was so incredible.
Soviet fathers would've happily had more children. But they weren't involved in any of the work in
raising them. The institution of grandmothers was invaluable. Without babushkas nothing would
work.

Q: Did you, were you able to tap into, maybe it was a later period but these sort of public school,
public adult lectures that they would have? You know what | mean-

MALLOY: Yes.



Q: These would be almost like town meetings or something.

MALLQOY: That would be a later phenomenon. You know wherever we traveled when we could
travel we would attempt to go to public gatherings to interact with people but very little would be
open to us. | remember only in one place in Armenia were we actually invited into somebody's
home because people were terrified of being with the evil spy diplomats. So the only people who
would seek you out and associate with you were dissidents and refuseniks because they'd
already hurt any chance they'd have of doing well in the society. You would get a very skewered
view of the society from their perspective.

Q: How about newspapers and all, Pravda, Politica?

MALLOY: It was an art to reading these publications because they used the same words over
and over again, and you had to know that the most important thing was the penultimate
paragraph. Again it was reading tea leaves. We would, it'd be most exciting topic of
conversation country team if somebody actually sighted Brezhnev out in public. Then the next
question would be, did he actually move? | mean, he was virtually catatonic at this time.

Q: Yeah, whether people carried him or not?

MALLOY: Well, that just-. We were just guessing from little bits and pieces of information.

Q: Was there any discussion, something I've never heard a really satisfactory answer to. Why in
the hell did the Soviets go into Afghanistan in '797?

MALLQY: They were propping up the regime that they were supporting.

Q: There was two, | mean, there were communist, one communist regime was, there were
communists regimes there.

MALLOY: Yes, but only one they supported. There is a whole series of empires that have
grossly miscalculated the difficulty of conquering Afghanistan, the British being the first, the first

in modern history. I'm not an Afghan specialist, but it was a serious miscalculation by the
Soviets.

Q: Was this becoming apparent while you were there or was this-?



MALLOY: Well, it was draining them. What it did also was it brought out in stark relief the
demography issues within their military. They went back and forth between not trusting Central
Asian soldiers to serve in Afghanistan thinking, oh well, they're going to side with their Muslim
brothers to sending them in thinking, oh they'll be more acceptable and easier, able to
communicate. The Russians didn't seem to understand the differences between all the different
Central Asian peoples or didn't care about the differences between all these. | remember a
Russian ambassador that | was working with at one point in Kyrgyzstan and | was talking about-

Q: This was much later.

MALLQY: | was trying to learn the Krygyzi language, at least enough to have the grace
phrases. And it's a tricky language. It's not Russian. It's very difficult. He looked at me like my
head was screwed on backwards and said, "Why would you even bother?" It was this
dismissive attitude. So their lack of empathy and understanding really hurt them in terms of
deciding how to use all of these recruits in Afghanistan. It was very ham-fisted and they made it
worse whatever they did.

Q: The Russians are probably the worst of the colonizers.

MALLOY: They did a pretty good job in Alaska.

Q: All right for a while.

MALLOY: Well, they're getting smart now because they realize that they can have their cake
and eat it too. They can have just as much influence in Central Asia without picking up the bill.

Q: As you went there did you feel that the Soviets were making a tremendous or major
investment in Central Asia because you know Kyrgyzstan, you know they put more into it than
they got out of it.



MALLQY: That's debatable. They put a huge amount of money in there. The budget of
Kyrgyzstan, | forget the exact figure, was 20 or 25 percent maybe as much as 30 percent was
directly funded by Moscow. The whole social, medical, health infrastructure, everything was put
in by Moscow. But what Moscow got out of it were the resources they needed, the uranium,
grain, meat and corn production. In the end, with the breakup of the Soviet Union after all those
years of taking resources out, the state debts were left behind. So let's say the Soviets built a
huge corn oil producing facility in Kyrgyzstan. When the breakup of the USSR occurred the
Kyrgyz inherited this huge nonfunctional entity because why would you grow corn in a desert, in
an arid region unless you have unlimited resources. But they also got all the debts for that state
enterprise and they got responsibility for all the workers' villages and the schools and hospitals.
So it's almost like the Russians came, took what they needed. They left behind all the uranium
tailings, which would be an environmental nightmare for hundreds of years, and took the yellow
cake uranium. When they took the weapons apart, as part of the START Treaty, and they sold
the highly enriched uranium to the United States, nothing went back to the Kyrgyz as
compensation. The Russians were selling it and getting the money. The Kyrgyz got nothing but
debts and environmental damage. Kazaks got nothing.

Q: Well, when you left there you left there when in-

MALLOY: Left that tour in Moscow In '82.

Q: What?

MALLOY: Summer of 82.

Q: What was your impression of the Soviet, here you'd studied Russian and steeped yourself in
this whole thing before you came into the Foreign Service. Okay, you'd seen the elephant. What
did you think of it by the time you left in '827

MALLOY: Well, to me it was sputtering badly. | mean, it didn't seem real that in my lifetime the
USSR would change because the police structure and the government control was so strong.
But the economy, the standard of living, | could see a huge difference in the quality of life
between my first visit in 1971 and the summer of 1982. It was dramatically weakening, but what
| didn't realize is how quickly this would all play out. | just thought it would get more and more
regressive and authoritarian.



Q: Well, were you seeing something that was happening that in the West artificial intelligence,
electronic computers and all of these things were just beginning to really bite into the, into our
system and become very important. Were you seeing people at the embassy talking about the
apparent growing discrepancy between the two spheres of influence?

MALLQOY: We have to bear in mind at this point there was one Wang computer at the
embassy. We were totally paper. We could all take turns on this computer. You had to sign up
for it. And basically you could do word processing and you could sort by alphabet. | was still in,
when | started this | was in consular section and it struck me that a very large number of Soviets
were getting visitor visas to the United States to study to science, and because | was going to
go to the science section | was interested. | was keeping track of all science related visas and
what the applicants were actually going to visit, and what the purpose was. At the end of six
months | hit sort and | spread the report around the building thinking, well, academic interest.
What it showed was the vast majority were going to conferences that had to do with lasers.
Nobody ever looked at the aggregate before. What we were seeing is that with our open society
they need not bother developing clandestine information. All they had to do was show up at a
scientific expose in the United States and it was just all there. And that was the beginning of the
efforts of Visa Mantis to start taking a look at visas where the person is going to have the ability
to learn potentially sensitive technology. But we were so woefully under resourced. There were
no faxes, we didn't have even telephone contact with the Department unless we called and
booked days in advance with the Soviet telephone company. Maybe they'd call. All our
communications were in the form of cable or the infamous Ol which was an unofficial cable. So it
would've been hard for us to see the gap to tell you the truth.

Q: No, things | mean, it is hard almost to go back through not that long ago when things moved
so rapidly. Was anybody | mean, sort of shaking their head and saying this place won't work
and all.



MALLOY: Well, it doesn't work, nothing worked. But it wasn't going to go away. In other words
what struck me and a lot of other people is the only thing that would bring about change would
be a gradual cohesion of people who wanted something different. But instead what you had is
people asking "how do | make the system work for me." It was a fight amongst the Soviets to get
connected to the right people in order to promote their family interests. In other words they
weren't motivated to change the system. There were very few people, Sakharov being one of
them, saying "l have a moral revulsion with the way the system is running. We need to come
together and change." Instead people would just say "the system isn't working so | need to find
someone who can get my Kid into university to take her place at the trough" rather than "we've
got to change the trough." We weren't seeing that kind of change. We were not going to be able
to force change. We had some really good public diplomacy programs in those days. We had
America Magazine. We had the USIA exhibition tours. There were the book expositions.
Because the Soviets controlled the flow of material in to the USSR, the U.S. government would
sponsor book sellers for participation in commercial literary exhibitions around the USSR. The
vast majority of the display books would be stolen at these shows, which of course everybody
turned a blind eye to because it was the only way to get books in. There were organizations in
different places, | know | went to London and picked up all sorts of books that were about this
big-

Q: That's very small.

MALLOY: Small enough that you could put a it in a pocket or something, and you could bring
them in and give them away. Dr. Zhivago, for example, and other books that had been banned
by the Soviet authorities. There were lots of programs to try to influence thinking, but what drove
me crazy was people were so passive. It raised the dissatisfaction level, but that didn't translate
Into the need to change the system.

Q: What was life like there, sort of social life in the embassy?



MALLQY: It was all focused on, it was great actually. Probably the best anywhere in my entire
Foreign Service career, but it was all focused on the diplomatic community. Each mission had
something, a club that would be open to other western missions. Now the Yugoslavs were the
one exception because Larry Eagleburger had included them because he had very strong ties
from the days he spent in that country. So they were allowed to come into the Marine bar and
things, which subsequently turned out to be hugely problematic. But on different nights of the
week it would be the British or the Australian or the New Zealand or the U.S. The defense
attachig V2s office socialized primarily with other defense attachi;,'2s in a separate group for a
variety of reasons. One of which was the Pentecostalists who had taken refuge at the embassy.
| was responsible for the care and feeding of the Pentecostalists for a year. | found that this had
become a hugely divisive element in the embassy. There were a number of people in the
defense attachi; 2's office who were very Christian and felt that these people were not being
treated appropriately. So one of the things | did early on was | got permission to set up what now
would be called an EFM (eligible family member) job. My pitch to post management was to let
me hire one of the defense attachi; 2's spouses and make her responsible for the care and
feeding of the Pentecostalists. This way the folks in the DAQO could see first hand how they were
treated. It worked beautifully. Within months they realized that these people were being treated
appropriately, and eventually the DAO folks also realized how difficult the Pentecostalists could
be. The divisive issue went away.

Q: Although | know about it | mean, but for the oral history could you explain the origin and what
was the Pentecostal situation?



MALLOY: Over Voice of America we of course had been broadcasting for years U.S.
government views. A group of fundamentalist Pentecostalists who lived out in Siberia had very
much taken to heart the U.S. message that we want to help Soviet citizens. Unfortunately if you
translate the word "help" into Russian, it's not the same as it is in English. In English it can be
just an offer of moral support. But it's a much stronger word in Russian as in, "we are going to
take care of you." So this group, who had repeatedly tried to leave the Soviet Union because
they were being persecuted for their religious beliefs, had been repeatedly denied exit
permission, decided that they would come to the U.S. embassy for help. And their plan was to
rush past the Russian guards who physically controlled who could come in to the embassy, and
just stay, take up residence in the embassy until they got exit visas. It was a large group. There
were two families. They each had eight to ten children. And in the mi¢ '2li; 2e at the embassy
front gate they didn't all make it past the guards. One father and mother and three or four of their
daughters made it through, and one mother and her son made it through. The others were
bundled up and sent back to Siberia. We had these two mixed families, who apparently were not
on the best of terms back in Siberia and who were now forced to share close quarters, first the
consular waiting room, for the longest time. Eventually they were moved into what had been a
TDY apartment, and there they were for almost five years seeking exit permission. When |
arrived in Moscow they were living in the TDY apartment, and the media, U.S. media, was
criticizing us keeping them in this "dark horrible apartment,” supposedly akin to a dungeon,
which, of course, had been assigned to Foreign Service officers before their arrival. On my
second tour at Embassy Moscow, this same apartment became my office space. So we didn't
take kindly to media characterizations of their apartment. They remained at the embassy as we
made representations asking that they be allowed to leave the Soviet Union. They did eventually
get out. That in itself was a long story of how they got out.

Q: But somebody was designated in the embassy to take care of this problem.

MALLQOY: Yes, somebody had to buy their food. It was felt that if the U.S. government
supported them that would only harm their case, and their family members were being
tormented and accused of being spies. So they wrote a book, and the book was sold out West in
the United States and other places. That generated revenue and that revenue was disbursed to
them and that's the money that was used to buy their food, clothing, etc. But they could never
eave the chancery grounds. They'd never get back in again so their whole world was restricted
to that miserable little compound.

Q: What about the children?



MALLQY: The children grew up over the years. | forget how old they were. But | guess the
youngest must've been about 20 when they left so she was about 15 when they came in. And
the boy was about 21, 22 when they eventually got out. There was a romance between the
youngest girl and the boy supposedly, but when they all got the United States, they ended up
going their different ways. About five years into all of this, the oldest daughter went on a hunger
strike including no fluids so she rapidly deteriorated, and at one point either she had to be
hospitalized outside of the embassy compound or she would die. She just had had enough. So
the deal was that she would go into a hospital, and the Soviets would find some fictitious way to
allow her to get an exit visa to leave, and she would then become the anchor sponsor for the
rest of the family. Then they had to find a way to include this other non-nuclear family, and at
the last minute they wanted all the relatives in Siberia, and some of them had married over the
five years and it was just a long drawn out affair. But they did get out.

Q: Did, how did you find on the nationality thing, did you find that the other embassies could
give you good insights into this. Was there an exchange of information? Or were you generally
the in-for-me informer?

MALLQY: The travel restrictions applied to all embassies, and we were probably the largest
so our ability to cruise around the country was greater than most other embassies. We probably
knew more than others. It's still common, for instance when | was Ambassador in Kyrgyzstan
the Dutch ambassador in Moscow was responsible all of the former Soviet Union. There's just
no way that he could get out and about as much as we could. But | don't know that there was
any great interest in demography at that time. Later the German government took a great deal of
interest in helping ethnic Germans return to Germany.

Q: Deutsche | guess.

MALLOY: Yes. Stalin sent them to Siberia and Central Asia so the Germans had a great
interest but this was not a subject that | recall discussing with other embassies.

Q: Well, then this is probably a good place to stop. Now you left in '80-

MALLOY: 1982

Q: 1982. And where did you go?

MALLQOY: | was assigned to Calgary. One of our consulates in Canada, a three year tour there
as the head of the consular section.



Q: All right we'll talk about Calgary. Okay. Let's see what we've got there. | understand you-.
Let's see.

* %%k

Q: All right. Okay today is the 2nd of December, 2008 with Eileen Malloy. We're now, you're off,
you've left Moscow; you're going to Canada. When was the date or date, | mean, year?

MALLQOY: It's 1982.

Q: And you were there from '82 to when?

MALLQOY: '85.

Q: Okay. This is quite a change. Where did you, you went to where?

MALLOY: Calgary.

Q: Calgary.

MALLOY: Which was a bit of mystery to me. It wasn't my first bid. | hadn't done a lot of
research on it, but it's where | ended up. My friends in Moscow started making fun of me
because a classified cable that was sent to Calgary bounced back to Moscow saying they don't
have classified capacities. So my friends were saying, what in the world? Where are you going?
We were trying to figure out how far from the beach it was because it was "Western Canada."
Well, of course it's east of the Rocky Mountains so it's a good fourteen hour drive from the
beach. | mean, | had no idea where | was going to tell you the truth. But it seemed a safe place
as a single parent to take a child who was then about to go into first grade.

Q: All right. Well, let's okay, let's talk about Calgary. In the first place who was in charge? Who
was in charge of the post? Was it consular or consular general?



MALLOY: It was a consulate general. The reason we had a post there, well, there were two
reasons. One, it's the oil and gas center of Canada. So traditionally the consul general is an
economic officer. The other reason is the number of Americans that, huge numbers of the
original settlers were actually Mormons who came up from Utah. It was then the largest Mormon
presence outside of the United States. There was a tremendous amount of citizenship
adjudication work going on up there with people going back three and four generations and
trying to establish claim to U.S. citizenship. The Canadian economy was going through a
recession and people wanted to go and work down in the United States. So those were the two
major reasons.

Q: Who was the consul general?

MALLQOY: When | got there was Richard Wilson, economic cone officer, no longer in the
service, primarily an Asian specialist, served in Indonesia and places like that.
Q: What was your job?

MALLOY: | went as the head of the consular section. There were three State Department

officers plus an OMS, office of management specialist, a Department of Commerce trade officer
and about ten Foreign Service nationals. So it was a smallish post.

Q: Well, you're really, our people in Ottawa are envoys to one Canada and you're sitting there
along with others who are a completely different Canada, weren't you?

MALLQY: Yes.

Q: Could you describe sort of your Canada.



MALLQOY: Well, the people of Alberta, our consular district also included the Northern
territories and Saskatchewan at that time, felt more of a kinship with the people of the United
States than they did with eastern Canada. You had virtually no French language speakers.
There was huge resentment that Canada was now officially bilingual and if you wanted to work
in any kind of government job you had to speak French even if there was no utility to it out there.
They would talk of seceding and becoming a new state of the United States and with the cattle
trade, cattle ranching in Montana and the Mormon influx and the ties with energy down to Texas
they really did have much more in common. In those days the people of Alberta felt that Ottawa
wasn't listening to their needs. For instance they had to pay these enormous transit costs to
ship their goods to the eastern markets and yet they didn't get any of the benefits, the tax
breaks and all that. Everything seemed to favor eastern Canada. So we did a lot of reporting. We
were always interested in political reporting, economic reporting and trends, very little of what
was then USIA (United States Information Agency) work, but occasionally we'd get a professor
or an American politics expert and they'd come out and we'd program them at the local
university, but our work was much more focused on economics.

Q: | was thinking on the cultural side. That part of Canada, | don't know it but from what | gather
was far more in a way plugged into the American culture and everything else than the-. | mean
there wasn't this resentment, thinking of Quebec and the intellectual class and Ottawa where
the people were descended from the people who bugged out of the United States, the Tories
after the revolution. They, they defined being Canadian as not being American in a way.

MALLOY: They were very proud of being Canadian and very proud of being different from
Americans. But they didn't much like outsiders. While they were very comfortable with
Americans, what they did not like were those euphemistically called, in the famous words of
Ralph Klein then the mayor of Calgary, "Eastern creeps and bums." They hated all of the
maritimers from eastern Canada who had immigrated out there during the oil boom to work and
brought in all these eastern influences. They were very resentful of those folks, not of
Americans. It was a very unusual place to do consular work because it was so like the United
States that for instance if an American who was living in Canada died it would never even occur
to the family to let us know in the consulate. We had to chase people down by reading death
notices in the newspapers to try to get them to come in and do the paperwork for a report of
death abroad. There were no formalities; there were no difficulties. So we only got Americans
who were visiting and had a crisis. But if people were living up there, occasionally they'd come in
and document their child when their child was born there, but more often than not they wouldn't
even bother doing that. It was a nice place for Americans.

Q: What, how did you find, | mean a lot of your population was oil, wasn't it? | mean oil people.

MALLOY: Um hmm.



Q: Were you hitting, at this point was the oil situation such that sort of the roughnecks were
gone and these were more the managers or what?

MALLOY: Well, the roughnecks were all up north and they'd fly in and out of Calgary. So yes,
you had management and IT people in all the skyscrapers of Calgary. Matter of fact the week
before | arrived they finished filming for a Superman movie there. So if you remember the first
Superman movie, all the glass fronted buildings and everything. That's Calgary. All the money
and glitter is Calgary, roughnecks out in the field. But when | showed up, it was the beginning of
the economic crash. That's when the oil boom ended. Pretty much for my whole three years
there they were in recession, and it took a good fifteen years before the oil boom came back.
You saw a lot of people leaving. And that's why | mentioned their disdain for Eastern creeps and
bums. They wanted to shed all those workers from the Maritimes, because they no longer had
the need for them.

But the dynamic downtown, the movers and shakers were either in the energy industry or they
were the old cattlemen. You had the Petroleum Club and you had the Ranchmen's Club. The
striking feature is neither of them would admit women. That was a problem because the consul
always had an honorary membership. | was shut out from both clubs where all business is
done. Matter of fact in my first year some Scandinavian energy minister came to town, | forget,
probably Norwegian. They were hosting a large event at the petroleum club for the minister to
address the leading lights. But the minister was turned away at the door because the minister
was a female. So what do you do when your guest speakers is not allowed to enter the club?
Eventually the Petroleum Club started allowing female guests. Membership was something
else. The Ranchmen's, the last year | was there, | was acting consul general for the better part
of the year. The Premier of Alberta is based up at the capital city in Edmonton, you know, it's like
Washington and New York, Calgary being the New York. He came down to Calgary and hosted
an event, | don't know if it was for Christmas or something, but | was invited as the acting consul
general to his reception at the Ranchman's. | showed up at the door and knocked but they would
not let me in. Over the intercom | was told, "sorry you can't come in. You are a female." Can't
even be there as a visitor. | said, "But | have this invitation here from the Premier." They told me
to come around to the kitchen, which | did. They took me up to the back steps and snuck me into
the private reception room. This was 1985. We keep coming back to being female in the service,
but it's not a simple thing. To go back to Moscow-something | forgot to tell you was or maybe |
did | tell you when | became a science officer?

Q: No, It doesn't ring a bell. Tell it. We can always edit it.



MALLQOY: Well, it was my second year there they allowed me to go into the science section. |
pressured them because | wanted a year out of consular. | arrived just as the old science
counselor was leaving, and at the July 4 reception he was introducing me to scientific contacts.
The way he introduced me was to say in the United States we have equal opportunity, and we're
forced to have all sorts of people in the Foreign Service including women. But it's really hard to
find qualified women so we just make do with what we have. Here is his new science officer. A
Soviet scientist looks at me and asks, "And what do you think about that Ms. Malloy?" What am
| supposed to say? Fortunately Mike Joyce arrived soon after and was a wonderful science
counselor. He treated me very well and helped me out tremendously, but | was looking forward
to Calgary as a new start. And my consul general, Mr. Wilson, had problems working with
women. He had just gone through a wicked divorce and wasn't a very happy person. He sat me
down on my first day on the job and said he was very comfortable with the vice consul and
therefore he would like me to leave the vice consul in charge essentially. He'd just like me to do
the visa line. | said, "Well, I'm sorry but the head of the consular section usually does the
American services and immigrant visas and the vice consul does the visa line. Thank you very
much. l'll take this over and ['ll sort this out." But we had no end of problems. So until that whole
generation of people moved through or certain people, not all of them, it was very difficult.

Q: It seems incredible in this day. Well, tell me. How stood things? You've talked about the oil
and the ranchers, and these are, these are breeds apart from everyone else anyway. Just and
particularly people with money and doing that sort of thing. Well, how from your optic in Calgary,
how did you find sort of women's equality playing at that time in Canada, in that section of
Canada?

MALLOY: Out west women, in pioneer times, putting aside Mormon families because that
was a very religious element, women worked just as hard and were just as equal as men out
there, with the prairie set. But you didn't find them in political life. Among the major political
figures at the city level, at the provincial level, there were very few women. For a brief period of
time there a couple at the federal level in that time period, but primarily men. So there seemed to
be a certain level that you could go to.

Q: Well, did you find that you could tap into a resentful female strata of-

MALLOY: No, no.

Q: Sub-political life.

MALLQOY: No, not at that time, there were very few women. They were more in the social, In
the arts, the museum world, teaching. Not dissimilar to the United States.



Q: What, what were you getting from Washington at this, were you seen from a far a change in,
this is what '83.

MALLOY:: '82 to '85. Heard virtually nothing from Washington. | mean, we were just out there
doing our own thing. Totally disconnected. So to go from Moscow where | felt like | knew what
was going on all over the world because everybody tells Embassy Moscow everything, to being
out there in western Canada in total isolation. They actually did have classified communications,
but it was so primitive. | don't know if you remember these old machines with the tapes.

Q: Well, that was a step up from the one-time pad, but it's just about it.

MALLOY: It was archaic going back to before World War Two. Just to deal with that was so
time consuming because you'd have to do the codes and everything. | was the back up on that.
The OMS, the secretary was primary; | was the back up. We got virtually no classified
information via cables. We relied on the diplomatic pouch. The pouch would come in with sort of
FAM updates, foreign affairs manual, but nothing in the way of substantive direction. | know
when | was acting for that long period, | just had very little guidance. | would ask Ottawa what
was of interest. | was floundering.

Q: Did you have, | guess you were bounded on Vancouver on one side, Winnipeg on the other.

MALLQY: Yes, Winnipeg was still open at that point.

Q: What sort of, did you see a unity there? | mean was there sort of a bonding as opposed to

Ottawa or not?

MALLOY: Nothing. Each consulate was little discrete island at that point.

Q: The, did you have much to do with, | don't have my map here. But what was it Montana that
bound-



MALLOY: Montana would be our U.S. entry point, if you got in Calgary and drove directly
south, you'd end up in Montana. But there wasn't a whole lot down there. The nearest U.S.
military base was in Helena. At one point the Department tried to designate that as our, because
my daughter's father was in the United States we went through this child of separated parent
travel allowance process, and the Department would only pay her airfare to the nearest point in
the United States. So let's say, if you were in London, they would only transport the child to New
York City. They decided that this little airport in Cowspells, Montana was the nearest port of
entry to Calgary and that they would pay from Calgary to there. Then | would need to get her
from Montana to Washington. We went through all this, tried to do all this, and finally | had to
document to the Department that there wasn't even commercial air travel into this airport. It
would have to be Denver. | mean there was nothing down in Montana in those days. It could be
deadly to drive from Calgary the three hours to Edmonton in the middle of the winter, in
snowstorms. People actually died along the highway, got stranded. My territory went all the way
up to the Arctic Circle.

There was one instance in which an American couple was on dogsleds. They got caught in a
blizzard and they found a food cache and broke it open to survive, and to feed the sled dogs.
They were there with another dog sledder who went back and told the Mounties that they had
stolen this food. The Mounties flew in with a helicopter and arrested the couple, and shot all the
dogs because they couldn't fly them out. Now | have these arrested Americans up in the
territories and the Department gets in touch and they want me to get there to visit them. How?
Hire a dog sled. How am | supposed to get up there? It was a huge mistake for the Canadians to
nave arrested this couple and they ended up having to let them go. It had been a World War |l
food cache that had been abandoned and they actually hadn't stolen anything. We would get
these kinds of cases and it would be worth your life to try to get up into that territory. It was
pretty rugged in those days even though Calgary itself looked like a modern city.

Q: Tell me about this, your experiences or maybe you didn't have any but with the Mormon
group, the Mormon Church and all that. Was this a power to be reckoned with?



MALLQY: Definitely. They had their own tabernacle in Alberta, | think it's called that. I'm not
an expert. They were powerful political force there, in addition to being a religious force. The
difficulty for us is citizenship law changed quite frequently in U.S. history, and you're governed
oy the law that was in effect the day you were born. It got increasingly more liberal. So let's say
this gentleman comes in and say he's 55 years old and let's say he wants to document he's a
J.S. citizen through his lineage going back to his U.S. citizen relatives, and he is successful.
Well, his brother who is older or younger will then come in, and we'll have to tell him, no, you're
not a U.S. citizen because the law in effect the day you were born is different. Or they'll come In
and try to prove through a preponderance of the evidence that a parent who is long since
deceased really did live in the United States long enough to pass on citizenship, and it's kind of
dubious. You could tell that there were parts of the church that were actually coaching and
helping them come up with evidence where maybe it wasn't real so that they could move back to
Utah and work down there. So it was challenging because when you turned somebody down,
you'd start getting pressure from different places. But then the economy finally changed and
people weren't as interested in moving down to the United States.

Q: Well, | know, I'm sure that the consular officers having to deal with the Mormon community In
Mexico had all sorts of problems because many of the polygamist branches of the church had
moved there. | assume that you didn't have that problem in Canada.

MALLOY: No. No. We didn't have-

Q: Thank God for that. As a consular officer-

MALLQOY: Well, but they, in the eyes of citizenship law those children would be illegitimate,
and the reality is the citizenship laws in the case of illegitimate children, if you're dealing with a
U.S. citizen mother are actually more liberal than for a legitimate child. The irony is sometimes
people would end up admitting they were illegitimate; they'd be really ashamed of it and we'll say
"Oh yes, now you are a citizen" because it's a different section of law. The classic case is the
ship jumper, if you remember that horrible case in the Cold War-

Q: Yes, Estonia or-it was a Baltic-
MALLOY: In the end the way we documented him as a U.S. citizen was it turned out he was

illegitimate.

Q: As long as, there was a guy who screwed things up in the citizenship cases.



MALLOY: Well, it's just harder to prove paternity more definitively than maternity. But anyway,
those were issues. The other big issue we had was dealing with the Native American Indian
community because of the treaties. The American Indians don't have to observe the border in a
certain sense. Both the British and the U.S. government signed treaties with these groups and
they have freedom of movement. So documenting them on the rare occasion when they want to
travel and they need a passport to travel internationally or there would be disputes between the
ndian tribes as to who really qualified to be an Indian and to live on a reservation and receive
the benefits. Some of the tribes actually had Spanish speaking members up from the southern
UJnited States. So then the question was whether this was really an undocumented Mexican or
was this really a North American Indian? We would get involved in cases like that. It was a very
busy consular section.

Q: But,  mean did you find yourself chafing at the bit to get yourself back to the center of the
universe again?

MALLOY: Yes, | actually vowed | would never serve in a consulate again. And | stuck to that
rule all the way to almost the end of my career when they offered me Sydney, Australia. | didn't
like that feeling of being out on the periphery, but the nice thing about working in the consulate
IS you're relieved of some of the mechanistic requirements of an embassy but the trade-off is
being out in the middle of nowhere. For instance | was interested in all things Soviet. | had just
come from there, and the Soviet minister of agriculture was coming through Alberta which was
one of the leading agriculture producing parts of Canada, and Canada at that time was selling
huge amounts of wheat to the Soviet Union. But my boss, then consul general Richard Wilson,
had absolutely no interest in covering this visit. Agriculture minister from the Soviet Union, why
IS It Important? | tried to explain to him it was one of the diciest portfolios you could have.
Khrushchev at one time was the minister of agriculture. You either did really well or if you failed,
you lost your head. So this clearly was an up and coming guy, but the Consul General had no
interest in it, he allowed me to do whatever | wanted to do because it wasn't important. The
Soviet visitor was Gorbachev who was minister of agriculture at that time. | was just frustrated
because even when we had these opportunities, nobody wanted to do anything with them. So |
put together something, and | remember my boss looking at it and making some editorial
changes. For instance he changed the word "Soviet" to "Russian” and sent out the cable. Of
course it wasn't Russia at that time it was the Soviet Union.

Q: Did you get to meet Gorbachev?

MALLOY: No, but | did go and get debriefed on his visit by the provincial authorities.

Q: Did you get any connection to our embassy at all?



MALLQY: The consular work, they did have a conference and brought all of us to Toronto for
a conference once. Periodically the economic reporting officer from Ottawa would come to visit,
and when | started having real problems with the Consul General, | arranged for my reviewing
officer to be in Ottawa. | would have telephone conversations with the embassy because | ended
up having a huge battle over my EER (Employee's Evaluation Report) with Richard Wilson.

Q: What was the issue? Can-

MALLOY: Well, couple things came to head. One of which was, | was in charge of consular
work. He had asked me to take on the public diplomacy work, as it's now called. Then he asked
me to take over all of the administrative work, which we now call management. He just decided
he would do nothing but political and economic reporting. So he made me in charge of
management, which meant | had to look at things like property and telephones. So | started
doing things such as reviewing who was using telephones and whether the calls were official or
personal. | asked him to check off which of his phone calls were official and which were
personal. When we did the property inventory | could not find the television that had been
purchased for his office. Turns out he had the television in his home. The embassy had refused
to authorize the purchase of a television for his home so he ordered one for his office and then
took it home. He made me responsible for these things, but then didn't want me to call him on
any of these things. He became really, really angry with me. Then it all came out in the EER. So
| asked the embassy for help. | didn't know what to do. How do you fix this?

Q: Okay.

MALLQOY: The personnel officer at the embassy was very helpful and gave me some good
advice. She said what you do is you write in your little box what you see as the real crux of the
issue. So he did his thing and wrote this really horrific EER on me. For us if you get one bad
report, you're dead. Career's not going to go anywhere. | wrote in my box that | thought our
problems were that he had asked me to take over management and | had challenged him on this
and that, the telephone calls, the missing television and things like that. She said, "You do that
and then you give the draft back to him. He will want to change the report." Boy did he want to
change the report. So he rewrote his section and | rewrote mine and | ended up with a bland
EER saying not much of anything and that was the end of that.

Q: Yeah, you have to be careful because that box where you can make your comment, people in
the, who have done personnel work call it the suicide box.

MALLOY: We did, yes.



Q: Because if you get, it can be used very effectively, but you have to be very careful how you do
or otherwise you sound like you're whining.

MALLOY: Well, now you couldn't actually do what | did because now if you write something
that could be disparaging about your rater, they have to be given an opportunity to comment on
your comment.

Q: Yeah.

MALLOY: That's a whole new thing. But at that time he didn't have that option. But anyway,
we survived that and he left. He was only there my first year. Then | ended up with an excellent
officer but who curtailed quickly because he was offered the job as DCM (deputy chief of
mission) in Warsaw, and so that's the first gap. There was a lengthy, lengthy gap and a series
of TDY (temporary duty) officers came in, and they were all very nice but we couldn't figure out
why we had this long gap. Then | was in charge for long period of time.

It turns out the reason we had a gap was a political appointee wanted the job. You normally
don't get political appointee consular generals, but this gentleman's father was a very important
staffer on, | believe, the appropriations committee on the Hill. So the department had to find a
place for this individual. And then when the individual got the job, he decided he wouldn't come
until we procured a new consul general's residence and a new official car and a bunch of other
things. He had horses so he wanted us to get an official residence way out in the acreages so
he could keep his horses. | had to explain that in Calgary in winter one didn't drive out to those
areas. It wouldn't be a useful representation house. But anyway, it was another six month or so
delay while we had to procure a new house and we had to move the flagpole, which had been
given to the U.S. government. And he wanted all the furniture replaced so they sold the house
as is with all this old antique mahogany furniture and everything. | then had to go in and get the
official silver and china because the buyers thought that that came with the house. It was a
huge mess. When this gentleman showed up | had another huge problem on my hands.

Q: And then you did what?



MALLOY: | had a huge problem. He just wanted to ride his horses and go to rodeos. That's it.
That was, that's all he would do. | was to go along doing whatever it was that | did. It was very,
very difficult. This gentleman is renowned in the Foreign Service. At one point before he arrived |
nad gotten a sample moon rock in the diplomatic pouch. Believe it or not the samples were
narder to get than the permanent displays, and | was sent this and | was supposed to bring it up
to a museum in Edmonton. They could have this as a placeholder until they got their permanent
display moon rock from NASA. It went along with the Canada arm for the space shuttle and all
that. So it was a really big deal. When this new man showed up, | said, "We will eventually get
the permanent display through the pouch and we will need to go up and retrieve the loaner moon
rock because NASA says these things are in great demand. They want it back." It's a rock set In
a large piece of Lucite. It's about yay-big. Pretty cool.

Q: That's about a foot by a foot. Yeah. Cubic foot.

MALLOY: So at the end of my tour I'm about to leave. | said to this gentleman, "This thing is
way overdue. I'd like to get this resolved before | leave. | feel obliged to NASA. They were kind
enough to loan this to us." He said, "Don't worry; now don't worry. I've already taken care of it."
Well, it turns out the permanent display rock had come in the diplomatic pouch months before.
He'd gone up and dropped it off, retrieved the loaner moon rock and he kept it. It was in his
house on display. As far as | know, he never gave it back to NASA, and he retired out of there
and he took it. I've had such wonderful political appointee ambassadors, but | have never seen
anything like this.

So once again | was in EER hell because | didn't know what | was going to get from this guy.
But | was getting married right before | left Calgary. Wonderful man, we have been married for
24 years. We were in the hotel and were leaving the next morning, and an envelope was shoved
under my door and that was my EER. It was horrible. Absolutely horrible. First of all it was, |
mean, the grammar was terrible, misspellings, and it just, it made no sense. Again | went back
and sought counsel. | had no chance to talk to him about it or anything and a very wise person
said, "You just hand it in exactly as it is and you just write your response dispassionately
because this EER tells the panel that you were just living with absolute hell. They can tell it from
just reading it." | was very, very nervous about that, but that's what | did. That panel promoted
me. | ran into a woman that had been on the panel later that | didn't know until afterwards, and
she made a point in talking to me and saying, that's exactly what happened. They could tell from
reading this EER that this was just a nightmare to work with. It taught me a real lesson about
gracefully managing something like that. But there, it was a very strange period in Canadian
times, and we just lost that whole period he was there. Literally all he was doing was going to
rodeos. So | felt that we lost a lot of opportunities in that time period.



Q: Did you, was there sort of a prairie revolt going on at the time in Canada or not? Because |
can think of, like most Americans, Canadian politics is sort of over the horizon and ignored. In
fact Canadians, | assume you were hit by the or maybe the prairie Canadians didn't give a
damn. It was the Ottawa Canadians that said, you don't respect us and that sort of thing.

MALLOY: Well, the current prime minister of Canada is a product of that because there was
iIndeed parties. At the time | was in Calgary there were two major political parties, the Liberals
and the Conservatives. The Liberals were associated with eastern establishment, and of course
you had the Quebecois. Western Canada was primarily Conservative. But the Conservatives
couldn't seem to get power in Ottawa so there was great frustration out west. The reform parties
came out of western Canada, and eventually that's where Steven Harper came from. He wasn't
originally a Conservative. They had a tremendous impact on Canadian politics, but did it matter
to Washington? No. Not at all. We had a very myopic view. The irony is that very brief period
when Joe Clark was running Ottawa, a very conservative government for a short period of time,
was the time period when our hostages, our escapees in Tehran became guests of the
Canadian government and they smuggled them out. | personally feel you never, never would've
gotten that from a Liberal government. We were just supremely lucky that the Conservatives just
happened to have the seat in power. Right now we're very, very lucky that they've been so
supportive in Afghanistan and keeping their troops there, even though it's very divisive within
Canada. You wouldn't get that from a Liberal government. So at a couple moments in time we've
been very lucky with the relationships. But we as a government cannot pay a lot of attention to
politics in Canada. What we pay attention to is economics.

Q: Well, then you left there when?

MALLQOY: Summer of '85, July of '85.

Q: You were newly married.

MALLOY: Yes. | took one of those tests, stress tests, stress for changing jobs, stress for
changing bosses, for getting married, for moving. The test indicated that | was certifiably dead
from stress at that point because everything in my life was changing. | had a new husband; |
had a new job in a new town and to make things lovely, the State Department requires you to
drive from Canadian and Mexican posts. So we had to drive from Western Canada to
Washington, D.C. So my honeymoon was driving, driving across Minnesota on a summer night,
literally. We could not even see for the bugs all over our car. It's not all very pleasant. | was
assigned to Washington to the executive office of the bureau of consular affairs. | was to be the
analyst for all of Latin and South America. | had a completely new job to learn. | had to find
housing, my husband was going to university and my daughter went to live with her father for
the first time. So that was another big change.



Q: Where was he located?

MALLOY: In Washington, DC. He lived in Arlington.

Q: What was the background of your new husband?

MALLOY: He was born of two Latvian parents who were displaced people from World War
Two, and they settled in Boston. He was born a few months after they arrived. So his mother
says she smuggled him in. Quite poor, even though she came from a very, very wealthy family
back in Latvia. Of course, as with many displaced people, they ended up with not much of
anything. We were married for roughly five years.

Q: But your new husband, this is a, this is your new husband?

MALLOY: Married in my second husband in '85.

Q: Okay. You were in consular affairs from when to when?

MALLOY: '85 to '87. My primary job was supposed to be making sure that all of our huge
consular operations in Mexico and South America were properly staffed and had the resources
that they needed. It ended up being much more than that. Ron Summerville-l don't know if you
know Ron Summerville-.

Q: | know Ron very well. | worked kind of with him, and we've done an oral history together. He's
considered in my mind one of the great bureaucratic operators in Washington.



MALLOY: He taught me tremendous things. During the time | was there, there were two major
projects that | ended up with. There was a collateral responsibility that came along with this job
of being the liaison with the parts of the State Department that built and secured buildings
overseas: then FBO, now OBO (overseas building operations), and diplomatic security. They
were just starting the process of fortifying embassies so they were going in to what used to be
open consular sections and putting in ballistic resistant windows, and they were doing such a
wonderful job that you couldn't hear through them. The consular officers couldn't interview. You
had people bending down trying to talk through the little document pass. So Ron decided that
CA really needed to have a functional consular expert become part of this process, back in the
design stage rather than waiting to do expensive retrofittings. Simultaneously we needed to look
at installing state of the art retrofits in those consular sections that had already been fortified.

So this ended up being my job. It was fascinating because | spent a lot of time over at FBO
reviewing designs, but then they actually started sending me out with the teams in the very
beginning when they did retrofits to make sure that they incorporated fixes to things that had
become problems as we moved into these new consular sections. For instance FBO did not
build restrooms for the public in the waiting rooms of the consular sections. Every time an
American citizen with a child needed a restroom, you'd have to open the door on the hard line
and bring them inside, which just defeated the whole point. So restrooms, acoustic sound
systems, flow through traffic. | learned a lot about construction and security requirements and
helped designed a number of projects.

Then Ron Summerville had the opportunity to get a huge amount of money to improve
consular operations in Mexico. He sent me to Mexico with instructions to do something
completely different. To look at breaking all the china and pulling all the immigrant visas
together in one place rather than every post issuing these time intensive visas. What if we had
these mass operations along the border, how would we do it, what would we need? | got to go
around and look at sites and talk to vendors and basically design what turned out to be these
nuge consolidated structures, right down to the furniture designed for different teams to use as
not seats and swivel computers. It was great fun. | really enjoyed doing all of that. | kept going to
Ron for guidance, and he just said "look, just use your best judgment.” | finally learned the way
ne operated was you come up with a list of assumptions that explained what you based it on.
But then you dreamed something up and you costed out and you go up the Hill and say okay,
this is how | want to deal with this huge problem and these are the resources that l'll need. At
the same time this was an opportunity not just a challenge. So I've done that through my whole
career.




Q: Well, there's another theme I'd like to pursue a bit. We've talked a lot about the female side in
American life and American bureaucracy. Let's go to my field, and that's consular business.
How, | mean you've been a consular officer but often this little isolated place of Calgary. When
you came back how did you feel consular officers, consular operations were viewed in the State
Department were dealt with from your particular perspective?

MALLOY: Well, remember | started in London, which at that time was one of the largest mills
In the world, visa mills, and then Moscow where consular officers had access to Soviet society
more perhaps than anybody else in the embassy and were highly respected. So | didn't really
buy into that, "oh consular officers are a lower breed of life, children of a lesser god" kind of deal.
It seemed to me that it was incumbent on consular officers to prove their worth and to show their
value. The people | was working with in CA/EX (executive office of the bureau of consular
affairs) were the cream of the crop. | mean they were all handpicked and they were committed
and they were very, very good. We were right at the point of change when the consular
profession began to be respected more. | think that had a lot to do with automation. Because
you remember consular was automated before anything else in the State Department and the
consular package far predated these mission strategic plans and all that. They really were the
first ones to document trends and do analysis and we started to attract people with IT
backgrounds.

Q: IT being-

MALLOY: Information technology. So | guess | wasn't really bothered by that because | could
see a good future being a consular officer.

Q: Yeah, | belonged to an older generation. But | remember actually in the late '70s in Korea
where they started zero-based budgeting in the Carter administration, and | would sit in the
meeting and I'd say well, we've figured out how much money it costs to run the consular section
and how much money we have taken in, visa things. We made a profit. What about the political
section? How much, are you running a profit or a loss? Ron Summerville deserves a lot of the
credit for doing this, bringing it together and also | think Barbara Watson, as assistant secretary
for consular affairs, was the first one to really bring management and the importance of consular
things to the attention of people higher up.



MALLOY: Yes, Ron Summerville had excellent contacts up on the Hill and really used them to
get results in terms of making sure congressmen and senators were aware of the work being
done overseas. Otherwise all they would read about are the horror stories, the anomalous
sitfuations. To this day whenever you see a consular officer portrayed in a movie it usually Is
sniveling spineless toady kind of thing, drives me crazy. So | give Ron a lot of credit for changing
that image. You always had a core of excellent officers in the consular cone. It's just that it was
also like London, considered a dumping ground. If somebody wasn't performing, they'd let them
gravitate over there.

Q: Well, it was also used as a way to take care of taking | think the employment problems - of
making spouses consular officers who were not particularly qualified, one way or the other. Was
this a-?

MALLOY: Well, are you talking about the associates?

Q: | guess so.

MALLQOY: Well, there was a period of time when both consular work and diplomatic security
work exploded. They recognized that they couldn't possibly bring in enough people and get them
up to speed and trained. And they also had a problem of retention in the Foreign Service when
there weren't job opportunities for spouses. So that came together with that program where
spouses were trained and allowed to perform parts of consular work, professional associates |
think they were called. Since September 11th has pretty much gone by the wayside because a
ot of the new restrictions required consular officers to do the fingerprinting for the biometrics for
the interviewing. Professional associates can't do that any longer. So that left virtually nothing
for them to do. But at the time, yes, that was helpful. Consular officers felt that that was
undermining their reputation, undermining their professionalism. It was a tough, tough time.

Q: What, how did you find the Mexican's consular situation? Sort of the biggest countrywi